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3.10 ofo|Cj0{ZXIdeas XEO{for ZO|Joy StAIEIHospital H|&XL{ABusiness (7|2 H{ ArY
oto|gjof)

2 2So IfOffar, Lthe O|1AH™ Xexamples OfO|I S Ehave Z2{HO|E Eprovided S Ehave
Hlpeen Qlin Ethe EErealm O] EHof QFAinducing s{iIL{ Ahappiness £to 4dsome H
Jdeldegree. (RA|Z7tA] 270%F AE2 Ol = 7|8/E0 7t7t2 9L O[AL). oro|l &
2| Ebelieve HSthat OCthe M2{#AHO|MZXapplications OlEof Ql&Alinducing siOL{A
happiness fF£do YWnot Y E=end 5|0fthere. (7|& FEEOFY &2 O7[0] 12[A| =4t
MZESED}), Ell'Alet's 42now E|QUtake Oja Hlook SHat Clthe W2{# 0| M Rapplications
Ol Eof Ql&EAlinducing S{Ll{Ahappiness Qlin Ethe OEZAmedical "Efield. (X ZEE]
O|ZHOfo| 88288 AMM HZA}). YAt I{ A Efirst 28 Aglance, |5 A medicine YYEand Q&=
dinducing SHIjl{ Ahappiness MOlmay 4lseem ZHEZ|EZ|completely AZYO|EE
unrelated. (2|22} 7|EFE2 ¢ EM= U8 A7 gle AAHE &8 s UM, 5%
O|tHHowever, O]Mupon I{C{further Ztthought, H|O{there OOlmay H|be *=%no O
other ZEfield Hthat & IZtU Zrequires QA FAinducing sHIL| Ahappiness OfZas MZX|
much Of Xas Cithe H|EHZmedical ZEfield. (2Lt AYZt5H7|0f LEtM = O 2 20FIHE 7|
EeES TRE St 2Ok g2 A ZH). HThe Y¥Eword stAILHhospital diZhas <!
Aits 20{2{2l Zorigins Qlin Cthe AM%Usame Hroot Y Eword OfjRas SHAI{EHZ{E]
hospitality, 9 X|which 0|Xis QI&2|E|Einterpreted OfjZXas 0O|dmeaning HHU
welcoming A Eand #|H2{ Agenerous E&MH Etreatment. (7|2 Qutut &0 &tofjzt= 9
02 siME|1 QU= hospitality & hospital EHES OJ&O|C}), O{EOf ZO{Acourse, 5t
I Elig{E] hospitality O] Zis Oja Ot EAlmindset, 24 Eand O|Zif Hone sjZhas Ola ¥HU
welcoming Y Eand || 2] Agenerous OfE|E Eattitude, Slit 0| Xis 2f2lg|likely Eto H|be
2| ZS2lE| Ereflected OFREQ =2 outwardly, YZX|which FEcould &4 %also H|be HjL{L
Abeneficial 2lin 0la M|EHZmedical M&setting. (22 &z ZAIHQl o2 SI|5H=
00| Qe HpZEo=z ClfibE A2 OfRdr EHU A" = UH). SHR0H
However, O|Zif HRMphoth ME mental StALIEIZ{E|hospitality 91 Eand I X|Zphysical
ol 20|MH Eenjoyment 7Hcan H|be ZIZ2{H}O|E Eprovided E{Z|CEtogether, L|Ojthere O|O|
may H|lbe L2no H|E{better ALjO|Aspace Ethan HHthat. (HH2F ZAIZQl 2Ot S2|4
¢ EAHZE N MIY & AHHE 2L O oAl F7h2 ).

QlIn Hithat XM Asense, Cthe EzZ{4MYtraditional O|HX|image OjHof StALEZR
hospitals &with 4&2|dimly &lit 02| Zcorridors 91 Eand & Ecold €Xwalls #E
should Hlbe AZZECEimproved. (13 2|0[0|AM 7[E2] OjFASt 5k, 27tz Ho=z
HEDHE= M&X HE 252 HMEOoF gth). CfAThis O|Zis Ola DA
phenomenon L-&known OfjZas StAIEhospital QHIO|HHEenvironmental Y EZEEMH
Eimprovement, fEand Slit 0| Xis A2 H2|gradually Ol &Happearing Qlin T0{2|0f
Korea Off Zas Hwell. (O|A 2 “FHEY At et St YUY ka0 224 LIEFLY
1 QIC}). HHE| A EBaptist sfA L EHospital Qlin 24FBusan O|Xis Oja F1Egood O| 12
example O{Eof CjAthis. HHE{AEBaptist stAI&EHospital D% Zfeatures ©Ola OfH
modern 214 Aoffice HHEH-2t2building-like 2 AE|0|2|0{exterior, Ola =X &rooftop 7fOf
Hgarden with 2{4lush 12|42|greenery, Ola 7AA|AE Econsistent 21 =and AF|O|H
stable Z2{color £7Zlscheme 2Qlin 20| Elight A& cream, 2 L|O| M Einpatient &Zrooms
O|& Eequipped Ewith O{0|L{E| Zamenities A{Z|such OfjZas HE!Z{H|& Ztelevisions, ¥
E=2QHXwardrobes, A Eand AfYshower I{AZ{E|Zfacilities, Y E=and MEZZA
meticulous OJEllMattention Eto L E|Y Rdetails A{Z|such OfjZas WX & natural 2+0|&
lighting, 2t0|&lighting, Y Eand ElZ2{X{temperature ZAEZ&control 2 Zthrough 9]
air A4 X 'Jconditioning. (RIHEEH = 2|4 AIRA AP Z2 2, S5 30| o8
A SAYH, ¥ AYMOD SUN OPYH MY, WaAH|H, W, AFANLE UE YA,
2%, 29, HOjHCIMO| 93t 2EZH S0 0|27| 71| M43t Hf2iE St UL,
§O{There OfOtare M|Limany O|JMM™ Xexamples O{Hof M Zmedical QIHFO|ZHHIE
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environmental X ZEHMHE Aimprovements Qlin Ethe SLO0|EEUnited AFE|S! AStates
OfZas Hwell. (Y& A3t oz O|Z0 = HOEA| UL). fXHealth MIEZHCentral QI
in Gthe MHEZsuburbs OlEof 20{zHE=20rlando O|Xis Oja Lj=ZHpublic stALH
hospital 22 Eowned HfO|by E{the EHMH Egovernment O] Eof & 20{2{CFlorida, Hlbut
OHat IM{AEfirst 23 Aglance, Qlit &4looks 20 more 2f2like 0ja ZdAHIMconvention Al
E{center 20{or O{a AfHshopping Emall. (BT Al W0 Us L MEHEZ S=220t
Fo| Z&71H0| 2[5 STEHEOIAD AX EM= AMMAE0|} aFHEHE 2. 9
Alts 84 unique OZAQldesign Iz Zfeatures UI{AO|ZEemphasized EZ{0|Ebright
A2 Zcolors A Eand Q=22 Einclined 2t Zlines. (2f213t Ma{et 7|20 M ZZ35t
=58t AA7t E40|0}). o{TUpon XE{Fentering, H|Ojthere O|Xis Ola 2{0|Ewide 93!
2| Hatrium Hwith A0 Zsofas ZEOfor 2}2%lounging, Y4 Eand Z&|4{fresh EZ =X
trees A Eand 2t Zflowers OfOtare Og|QI&| Earranged {22 Earound E{the MLO{L
Lpiano Eto 2| 0fSlcreate Oja Ztcalm S AL Ojatmosphere. (210 S0{MH Y2 Of
E2|20| UL A& 4247 e, Yt LRt 50| Mot 2o AYE E/H7I=
HA QULC}H). Sllt O|Ris T Slquite A O|AM Aspacious A Eand H-Swell-lit with
2glE|plenty O] Eof Al =20|Esunlight, 00| making Slit 2|H Y M Ereminiscent O] Eof
a 2% Hhotel 2fH[lobby SIdZitself. (fEs| @i HE0| H =0 I Z7| W20
Bl ZH| 1 Z#|o|t}). 0| ZO0|HAccording £to O Zofficials, Ola &2 Epleasant 5tA&
O = hospital QIHIO|RMHEenvironment FHcan L HLU|O|Eeliminate Clthe <WZIO|O{E]
anxiety O{Eof LO|MEApatients A Eand L|Ojtheir I{EHZ| Zfamilies, @™ helping Eto
AE||O|HE2}0| Zstabilize H|O|M E Apatients Y E=and ZE2{ 22 Epromote IjAE{faster 2|7
B2recovery. (ZARIO| EH AsH HAU2 2Rep 71F E0r2 Qo BAE QFHA|7|
1 3|EE WEA StCho sth}). Qln BiA ATexas, M5 ZMedical A|E|City A Eand 2Qlin
=New 3HIZEMHampshire, CfOFEM M Dartmouth 3|X|ZtHitchcock 0|5 ZMedical HIE
Center siEhave H|Lmany AE0| Zstores 22 #HO|E{ Elocated YAlwithin EHthe StAIE
hospital G building. (BlAfA = HLZ AE{2t & HEM O EMA SIZ|Z3 OLZE
MEO= HE A2 0 X2 YHS0| Y=ol UAH). HO{There OfOtare HL{many +f£
shops QIAIO| Einside Clthe StAL E hospital &E Zbuildings %at Ethe 0|5 Z Medical A|
E|City Qlin ElMATexas € Eand Cithe CFOFEM ADartmouth 3|ZX|ZfHitchcock O|EH A
Medical MIE{Center Qlin L=New HIZXZ A Hampshire L] ZXThese +FfAshops QZFEinclude
g| AE{2tE Arestaurants, 2AE0 Zbookstores, OfO|Q0leyewear +4fAshops, HiFA
banks, f1Eand A& general AE0|Zstores Hthat OfOtare ZtI2{¥comparable Fto
DR AEmost AfHshopping &Zmalls 44Some I Epeople O|Hleven Zcome Eto Lthe
StA I Ehospital 0|22 every H|O|day A AE just Eto Afshop. (B|AEY, e, otA™ 2
A, UEFE HHE S, AR[EF £ =0 HFZ7H7| =20 HY BEO| 4o & AFEE
A HEOo|L). O{HOf FO{Acourse, H|Othere FlHcan Hlbe =2no Hf{Ebad &|I{E|0|M
reputation ZEO{for L|O|ME Apatients 20{or L|Ojtheir IjH2Z|Zfamilies O}O|either.
(2 ALY 7IEE0A X BHO| L4t 27t Gimh.

0 ZXThese G|O|Zdays, otAL & Xhospitals OfOtare &4 %Ralso ZE&|# E&|frequently AL
1 22Aundergoing A Zmergers ¢ Eand OfFHA|M Zacquisitions 2t like Cthe AIE{E[Q!
M Eentertainment QI AEZ|industry, A{X|such OfZas FH|Zmovies 20{or &ltheme I}
Ota Aparks, A Eand O|Otheir BEMHEAmovements OfOfare 24 %Ralso H[FHY
becoming 20{more H|A|Hvisible. (250 EHEE Fat4 A IEH £2 20 7[ER/Y
YAXE AT E X gIs| O|F0 2L Qlol, 1 BAU: BHSET QL) ETo A{HO|
Hsurvive Qlin Cthe QAEAEZ|industry, A4 7 Esignificant oI E Aefforts OfOfare
22U Erequired. (PAOAM HotH7| HoliM= HE3H 20| TAsSIH). EOne O{Eof O
the O|I| EAefforts Eto A{HIO|Esurvive Qlin Hthe QAT AEZ|industry O|Xis Eto A2
Of|Slcreate Ola XO|Hjoyful <AAMOIZAHAexperience Qlin AL E Xhospitals.
(1 == sttt HEHY 7|E8FY0IH). 27t0t=8| £Regardless 0 Eof Ewhether Slit
O|Ris LEgood R20or HjEbad, A ZX|such E&lZtrends OfOfare FHE|&%Ucontinuing.

fon 2 milH
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Z0|Joy StAIOEHospital #|0|ACase 7|EGive 7| ZKids CjThe € EWorld (7| &2HA Alg:
J|H 7|= O YE)

7| HGive 7|ZKids EThe € EWorld Qlin 20|z = 20rlando O|Xis 4 2also Ola I{AlZ]
Elfacility Blthat #Eshould Hlbe =2E Enoted, ZFEZ|0{2]contrary Eto CjAthis EBIE,
trend. (0|3 BE2It= el ATl Qe 7|H 7|2 o WE'E Z2S0f & AlMo|TH. O
AThis Z8|0| Aplace O|Ris Ynot A AEjust Ola AEsimple stALEhospital. (0|2 o
&3t HRAO| oY LC}). O|HIEven 2O0lmore £%2so, Slit O|Xis Wnot Oja LA 2| E|facility S
that E&l Atreats YUL{A|Rillnesses. (AE LI HE X Zst= A|MHE2 GG ofyLO}). Slit
O|Zis Ojla Z1j0|Aplace Y Oiwhere ZEZchildren 2{A|Ereceive OJA|AE Aassistance
Hwhen H|O|they H|Alvisit H|0{ 2|0 Avarious @A 2{E| Zfacilities Qlin 2081 =20rlando
ZEOffor 2f|A{leisure. (O]ZO[S0| UL A 7ix| A0 =54 If =85 = 20|H).
2F0|Why O|ZXis Ola ZRHhotel Hithat X Ahelps ZEZchildren A ZO|enjoy &4
leisure CQHE|H|E|Zactivities HHE||O|E| Erelated Eto |G AMmedicine A Eand E{A|HY
receiving A Z0{ Esupport? (QHO|E0| =212 + QUA == 28 I40| off 2|z &
HO| el 55 Hs AYM)?

1 olfg& A0 HEE= Of0|S0| YEZ {stes ELz us & 7| MFYYLO.
EThe 2%reason O|Xis Hthat Cithe Z EZichildren Swho AFH|O|stay Ci|O{there O}O}
are AMIj#Hsuffering ZZfrom 20| Jife X E{dthreatening L{A|Zillnesses.
(4 7S 220 HE= ofTO[F0| Hz|Fo| 22 QU7| 0f=ZO[|H).

7|EGive 7|ZKids EThe ¥EWorld, ¥*|which 22MEopened 2lin LQIEI0|OE|0S!
1988, O|Zis Ola =& E|O]volunteer 20{HLA|0|Morganization 3 2|0{|0|E{Ecreated ¢
with Elthe @I Apurpose O Eof O] making EE Atrips Fto 20{# E=20rlando 20
more QU ZO0|0{Henjoyable EO{for ZE&children MI{™Hsuffering Z&from 20| Zlife »
g|El'dthreatening LAl Xillnesses. (19880 7§35k “7|H 7|2 O €E'= HUx|HOo=
1 e WSS Ejn s OfFOIENA S g o 4 7] |3 HA= 47
AHEEAR ZZ10|C}). 00| %2 2| Originally, Hthe O|LAE| Hinitiative AE}OtE| Estarted €l
when 32Henri SHEQ M| andwirth, Ola &2 Z A EHolocaust A{HIO|H{survivor & Eand
Ola ZO|{Hformer S 2% hotel O] 1#|7{E| Hexecutive Qlin #HZABelgium, &1 =learned OfH}
L Eabout 0la Yyoung Z'Zgirl's IO|Efinal Y4wish Eto Blmeet O|7|Mickey OFRA
Mouse H|ZEO{before #{she AZEsuccumbed Eto Oja 20| Zlife Mg|E{'dthreatening ¥
H £illness Qlin LIQIHOO|E] A A1986. (Zei= HWI|0A FEIQUQ! 2| HEYHLEt= &Y
Cjo| QI Zgh 20|22 FIFAZt 1986 OfH FHO| AT AL49 Ofz[QF ARO[ 07| OrA
£ Tte= A0t A2 €A & A0 I UHOo|UL).

dlg|Henri SHEY M| andwirth ®E|Ewanted Eto F2|0|Slcreate XO|™Wjoyful HHZ X
memories XO{for ZE=children Zwho HYwere Qlin A|ZZ|similar A|Z0O|MHZ
situations OfZas C{the Yyoung Zgirl, HEand 5|Zhis Y wish 2{A|E Ereceived AL
Mempathy 21 Eand A X0 Esupport Z&Efrom HUmany I Epeople ¢ Eand T O{I{O|
M Zcorporations OjZAs Ola Z|dEresult dlhe 2fZwas 0||0|Hable Eto Z2Z{HO|E=
provide ZZ|free UM Aaccess Eto S LE! Zhotels A Eand AEHQUHEentertainment
Al 2| E] Zfacilities 2lin Tthe 20{zHL=20rlando 9f|0{2|0area XEO{for [jZthese ZEH
children 9Eand G|Otheir I{HZ| Zfamilies 2lIn LQIEI0|O|E|0)|SI1988, 7|EGive 7|Z
Kids EThe ¥ EWorld, Ola ALA2t0|ZXEspecialized I{AZ|E|facility ZEO{for ZE#™
children fwith 2}0|Zlife ME|E|dthreatening L{A|Xillnesses, 2FZwas ZHASZEHE
completed M3 Athanks Hto 5| Zhis oI EAefforts. (1 ALHQF Z2 z{Z|0f U= OO
SO £712 29/ BHSO{ X1 4Jof 3 O] AYO| HIS e AYEW 7YY SUS

FAEY, SHE XFY 28I RIAEE FEE O|&Y + UM &l FUL, 19880 =
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718 712 O EETetE HX|E O] HMEA|MEO| I EALL).

Ollt s Zhas LtS2now H|ZAbecome 0Oja 7} Ekind O] EHof ¥l Ethemed IOt park YLwith
ZO|{El14 dEfOFZhectares OlEof #Eland ¢ Eand T IZE|AIABS HAEguest 52
rooms. (AA 143Et=20| EZ|2t 56702 M-S 7t LFo A FEO| HUL). 2AIn of
Maddition Eto &2{-AEfQUvilla-style O]7}H 0| Zaccommodations XO{for ZE#
children 91=and H|O{their I{H2| Zfamilies, O Athis I{AI2|Elfacility Q22 Xincludes O
a P AEZHErestaurant Y¥UEnamed ZlIAEZ EGingerbread 5sF2AHouse, Ola Z{X|
church, 99Eand Ol other OO E|lZamenities. (O] A|EAU0fl= SOOI 1 7IEE2 2
ot dat FA9 SHAE 2Jof A EFE 5Lt O|lF 297 AY, w3 0| UOh).
EThe +new I{A2|Elfacility ZAE2|E{Ecompleted Qlin LQIEILFQIE| 011994, 7jAdCastle
Ol Eof O|2{ZMiracle, Ewith Sl Aits M4 Emushroom A| Eshaped O]IL|& Aappearance,
EAlooks 2t2llike Ola O§Z|Zmagical iAdcastle ZZfrom Ola H|Z|E|Ufairytale 1 Eand
7Hcan 7| Egive H|Z|E|{Rvisitors Ola ZELHME|O{Z momentary ¥EHAillusion O] Eof H|Y
being ?lin 0la fnew, MEjAE]|ZAfantastical Xtheme IOt park. (19943 24EH M=
Al "Il 2E D|2fZ(Castle of Miiracle) 2 HA ZYZ 3t 250 Fat9 Lo L&
S7tARet g 2ot 27t o 2 MER A IEO & A= <t 2EZof| I,

OlAIO| Elnside, H|O{there O|Ris Ola B|0|RXEraised ZaHEplatform O{where H|Z|EX
visitors 7Hcan A|see Cthe 2}O0fX|large £Aroots O{Eof Ola E2|tree & Ecalled 2
Jolly &t2|{Holly H|9{There O|Xis 4 Ralso Ola H|2Rvideo A YUgame ZO{L{corner =
Ecalled s Happy & 24Wholesome §Room ¢ Eand Oja AE|O|X|stage EO{for O|HIE
Aevents O|C#|0|E{ Ededicated Eto 2r21E|0{ Rvolunteers. (R0 S0{7tH “Z2| &2|"2t
L3 4R meE 2 o= 20|29 AL FU SEHe AYIL), ARBARASS Y
SHALR O EO0| ULCH). I{R|Purzy EfUTime, Pan L2 Eold EZclock HHthat MEZserves
OfZas Ola Z|S!7|Igatekeeper, #|QA Zchanges AAIZF|MZexpressions ZE|FEHEZ
frequently, HMEtQZsometimes Zwith 0Ola SMHZ Ahumorous ¢UEand HEUZR
sometimes Ywith Ola A|0{2]0] Aserious AAIXP Mexpression. (4 =X|7|0|7|& 3t 22
© A7 IR 'S 27T 5tL AY|E SHe S EHO| 4AE HPHCH, ln WEfact, ¥
E{™ multiple Ytheme I}Of3park HZO|E|Erelated ZAL{L Zcompanies LIOFEJAMIO|E =
participated Qlin Ethe ZAAE= Mconstruction 0{Eof Gthe L{AZ|Elfacility. (AFA2 Al M
A480 ool A JE &FH 7(FO| 27FeiE). HThe OfO[E|ITech ZI|L{company, ¥Z|
which 22H 4Loversaw Cthe 7AAEZ Mconstruction, &5 Xbelongs £to ®one O] Eof
Othe 28C AEoldest Altheme IOtdpark E&dplanning ZAL{L Zcompanies (HAS
ZA| 23t OoEA=E AHFHEH ZI=EA FHME 2eFH A £3th). QlIn o{HAd
addition, Hl4many Mtheme ItOtdpark ZHe2||O|E| Erelated ZI{L Zcompanies A{ZX|such
OjZas oL Oclatd AAnimatronics A|AE ZXSystems, AIOIOIEACineArts Z20(2{H
Florida, 91Eand OfO|Eye ®AWorks &4 %also LIOLE| A L|O|E| Eparticipated. (Z1EI0j| Of
HOHE AR A|HH SZ22|0, O0|IAFY 22 W2 FAIZE & 7|¥o| 27I-HD.
Ollt 7Hcan H|be AM|Esaid Hthat Qlit 0|Xis %Han O|J1ZH™example O]EHof ¢zf0|Q
applying EZFtrue HEY-9|R|cutting-edge Xltheme IfOfdpark ElZFZ{Z|technology.
RIFet dHFAIZE7[=22 8% 2ty & 4+ QUH). M3 AThanks Fto Cithe ZRE|O]
2lvoluntary IO} g|0|Mcooperation O Eof A ZX|such AI Y XZcompanies, Slit 2kZwas
It M8 possible Eto 2 Ebuild Han A2 Eexcellent I{A 2| Elfacility Sthat IOffar UA|
H Eexceeded Hthe H{Zlbudget. (O] 7|Yol AHAQ FHFO=Z O4hZ OfF alst= £
ot AHE A[E & UAAHLL o).

Ol HOf IO Acourse, Gthe €003 hallmark O] Eof Hthe ¥ EWorld O|Xis SlAits MH
Aservice, 2Erather Elthan SlAijts L{AIZ{E| Zfacilities. (B2 ®E9 EXS2 AMHEHOE
MH|AO0|L}). QlIn Oj4Maddition Eto L ZE|50 UZZ0|0|ZXemployees, 0913 E2{E800
HFHH E| O] Rvolunteers OfOtare Y¥Zworking 50tEhard. (50F ZI¢ 20| 8HHTHO| X} At
A7 15t QILh). EThe 7FAE Acosts F&Hduring Ethe A E& Mconstruction IO
2|0] Eperiod OfOtare ZE2}O|M|&Z|primarily Zborne H}O|by Ethe ¥ EWorld OjZas Oa
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OfE{matter O] Eof Z& MEprinciple. (X2} 7|7tE52 H| &2 |2|Ao=z & L7t HESE
C}). &==HDuring Hthat Ettime, ZEZichildren 9 Eand IjEHzZ| Zfamilies FHcan 2IZO0|
enjoy M2 Anumerous 2|22 0|0|A Hrecreational I{A2{E|Zfacilities Qlin LO{FHE L
Orfando. (1 S9F Oj™o|9} 7h=2 2WEO| A0re Q8AME A, 0fZojd
According Eto Cjthe A7|Zschedule Z2|H|0{Eprepared H[O|by Ethe € E=World, 2ton
Cthe M AEfirst A Eand A7 Esecond G|O|day, H|A|E| Rvisitors Ewill H|Alvisit &Y
Disney ¥ EWorld, Qton Ethe M Ethird §|0|day, SL{HAdUniversal A5 22 XStudios,
Oton C{the EO{*fourth Cj|O|day, A|”ESeaWorld, ¥ Eand Qton Cithe LI Afifth GO
day, | Kennedy AIL{O|ASpace ME{Center 20jor At 2{ACypress 7}OFH ZGardens
(EE7t =H|gh 4o M= AR, S/ 92 H2YEE, My 92 FHHAE 280
Mo MEE, OAME AUY AOojA ME =22 AO|ZH A JE2 §2 YEIH). O
O|They OfOtare =all ¥ltheme IIOf3 Aparks Hthat O 22| Heveryone YE Awants Eto
H|Zlvisit. (&4 7t 4 0jste= FAHZEHE0H).

IZOjFor AOjE]0{&2 seriously ¥ill ZE=Zchildren, Ji&E Zcharacters Z&from XY
Disney 91Eand A|¥EESeaWorld Zcome Of2out OjEZ|every LO|day Eto QAUHZ{Z|
encourage BElthem. (0| Hgt OJFO|EFZ sHM= HERYA KNEEOXM FHHE 0| O
LtoF OjZo|E2 ZAZ{st}). 84 RAlso, E2once Ola Yweek, Ola § XL Disney AEZ0|
Olemployee H|A! Avisits Eto E||take #H|Ojcare O] Eof Hthe Z EZchildren ZEO{for H&
E Aparents Swho ofEhave Ynot s{Ehad EfQUtime ZEOjfor HAH ZXthemselves Sdue
Eto H 2| daily ZtU E#|0{childcare 2| ATA Bl B{E] Xresponsibilities
(£ OiY OfHO] 7HEE QoM AH4AIE2Q A|7FHE 7t £ SiE BEE2ZES #fch = 18 H=
4o 2ol &E5t0f o{HO|EE &8 FOf). HYMany H|# EAparents Swho SfEhave
E||O0|Htaken #H|O{care O] Eof L|Otheir Alsick Z E2ichildren EO{for 0ja £long EfUtime
SiEhave StOrE2]hardly O|Hever +gone OfRout <Hwith O|z|each O{other.
(eiEet OFE Of0| &2 =Lt A7[&7[2] &3 40| He| gle F2&: M. oIt 9f
Zis M| Esaid Hthat ZE=children 4 %also 2{A|Ereceive ZAI{ Ecomfort HO|by 7%
giving O|O{their I& E Aparents Adsome Z2|Hfreedom U Eand H2|Hrelieving Hithem
O] Eof HOftheir H{H Zburdens. (QHO|E2 BEE Af& i=2j1 £1F RZO[L0f
HO|EHOoEN 2Ok YEE =001 3.

EThe A2 E|"Zfacility's SYunique DX{feature O|Zis SlAits ZIA|EZ|0|M
consideration 91 Eand #HO{care EO{for I|O|ME Apatients, Hlbut Slit HZ2AHE|actually
AI7{2| x| Zencourages Ij|O| M E Apatients Eto FEmove O YOlaway ZEZHfrom OEHZA
medical T{Al2{E| Zfacilities Z2LME|E2|proactively. (0] A|A9] ERIS HZ[0| CHSH HYF
b 7t2A|Tt R235|8 HIHOo=Z UAIL QBAMOM FAR|A L), HO|By IFME&H
consciously CjAEAdistancing % E&children Z&Zfrom M|EZmedical I{AIZEZ
facilities, 4 Athis I{Al2|Elfacility siZhas Lthe O|E Eeffect O]Hof A2t YUallowing H
them Eto 2|Elreturn Eto =0{Hnormal 20| Zjife. (S EA|MOM A OZ HO|ROZ
M O|ZO|Z0| HH3r Mgz ZOot7/tA st= =47t QUH). o{EOf FO0{ZLcourse, HYH
whether Slit O|Xis O ZX}0|2{¥desirable ZEO{for Z EZichildren 20or Ynot HHZ
depends Qton Cjthe TJA|Xdecision O{Eof M E Xthemselves Y1 Eand Lj|Ojtheir HHE
Aparents O ZEjafter ZAA&consulting Awith LEthe Z2}0|H&primary LZ|M
physician. (22 10| {HO|A BIEZ|gt AQI7l= Qi B27t 2|2t HHSH 20
ZAAsCE), O AThis O AT Easpect 5FU 23l Ahighlights Cithe U Eneed EO{for Gthe %
O|Joy StAIL&EHospital, YX|which O|Zis QHan < AHIMextension O{Eof C{the OHEHZ
medical H|ZLl{Abusiness. (0] HO| gAY ARl “7|& HEH"Y TWRGO|H).

0The OlI{gjO|Moperation O]Eof CjAthis M{A 2| E|facility O|Ris ItMBHpossible Hdue
Eto Gthe ALjMspecial QIHO|ZAMH Eenvironment Y Olwhere Slit FHcan 2{A|Ereceive
L 20| M Zdonations ZFfrom ZI{L Zcompanies Y1=and O EE|Qlobtain Ethe T L
Ot 20| Mcooperation O{Eof Z&E|O{volunteer 2| A0{A|Zresources, O|Hleven YL E
without QI A0|&lengaging Qlin 0| A medical H| ZL4 Abusiness
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(O] Al de RF2 2AZRAIYEE StA| QU0t: 7|Y2REQ J7|EE W AHH SAMRY A
2 Ug 4 s S #7HO| U7 WO JHs3HCH. AUWhile Uit Hojmay Hlbe Ut
AMHimpossible Fto 3I2|0|Slcreate QHan <QIHO|ZM Eenvironment Githat H|HTA

benefits 0| E&|®everyone OjZas HXmuch OfZas ¥ EWorld 5 Zdoes, Qlit O|Ris I}A|
Hpossible Eto U Ebuild T4 2{E| Zfacilities H|O]| A Ebased Qton Hthe A|Usame ZHIE
concept HfO|by QIH|A-investing I{&&Hpublic ™ Zfunds. (EEDZE ofEldr= 24 S E£7ZF
O ZtEHE A2 7183 O[0F7|A|BF ZZAFE FUACEN ZH2 L0 7[=3F Al
Az A2 7ty AolH). HThe A FFscope OfEof U2{70|dapplication QAZFTFZ
includes Oja 20| Ewide &|QX|range, MX|such OfjZas ZIUEAO{childcare HAZEZ
facilities, A|=0{senior Er2Ztowns, I§O|M Epatient L{AZE| Zfacilities, Y1 Eand £Of
more. (SO |M, MHELR, AAYE & SEHHE= H HO).

iE{Data 2L A EPost M Theme IOt3Park (At=:ZAE H|OFIF)

—

3.11 ojo|Cjo]RIdeas XEO{for &O|Joy Of|A#O|MEducation H|ZL{ABusiness (7|2 uU&
Atg oro|H o)

EThe TEEfield O]Eof 0|4 # O|Meducation O|Ris A %Ralso 9Han 0|0{2|0jarea YN
where  2O|-QlE=Ajoy-inducing ElZ2{X|technology 7FHcan H|be 20| Zapplied.
(LEEOFE 7|8FY 7Ie2 88Y + U= ZOfOIH). ¥What 0|Zis Y Eneeded 2lin
Hthe ZEfield 0] EHof Of|A4#|0|Meducation O|Xis Ynot HAEjust 0ja Al™simple QA
M-AErinjection-style 0% #|0|Meducation, Hlbut 2iErather 0ja ZO|Zjoyful ¥ Z=and
AE|HE| 0| stimulating € 2% X|approach Eto 0| %4 #|0| Meducation. (&3t FYUA W&
O] ofd AYst WsZ TAEZE ot= Ol 7|EFYA L40| TasHH).

QlIn 4 Athis MlMsection, Othe O] 1% @Hexample X Eused 7Hcan H|be Ethe ALO|A
Space MIE{Center S4B Houston Qlin ElAM ATexas, S0|A|O|USA, Y ZX|which FHcan H|be
ZAA|E Econsidered Oja ZtOfR|-AH|Ularge-scale AO|AU Ascience BA|Ymuseum. (&= A
M Oz = A2 HdZE A=t d4EH0|2tn & & Qs 0| AL FAR9 AO|A
ME S AEO|IL}). ELAHO|EELocated YW within LHA'ZNASA's AT O|ASpace AIE
Center Qlin S AEHouston, ElAATexas, Slit O|Ris Oja d{Ehub ZEO{for Z2{L2H
promoting ¥ Eand 0|% #|O0|&deducating Ethe I{&=Hpublic O{HI2Eabout AI{|O|Aspace
LM Edevelopment, A|ZEZ{similar Fto O{Fother I{A2Z{E|Zfacilities E{#|O|FE
located X E20f2throughout Gthe S LIO|E{EUnited AE|S!AStates. (O|= 220 U= H|
2ot ABEXHE UAS ALOo|A MEO HAELO LIIHL ek SH, ASEEE St
77o|ct). HThe T4l 2|Elfacility Hthat 22 Eopened ©lin LFQIEILIQIE| B 1993 B{A|
HCreceived Oa Sflot 0{Eof OjEIMattention ZEO{for SlZAits H4WMconnection HIEH
between AO|Y Ascience 0|2 #|0|Meducation ¢4 Eand Cjthe F2|0|0|Mcreation O Eof
ZOljoy. (199330 MEAH 7Yt Al22 st |a 7| ERFE AZOl2tE YoM B2 =
=& 2rthh). O AThis O|Xis H|7}Zbecause Cjthe Z2idplanning 9Eand HAEZM
construction O{Eof Ethe DA 2| Elfacility Ywere A E|O|ZHundertaken HfO|by ¥ EWalt
O ZL|Disney O|OjZx L &HImagineering ¢ =and Ethe Z2fdplanning HH|Xdivision O{E
of O ZL{Disney, 2 X|which E Zdrew Ola =lot O] Hof O ElI M attention.
(ALpst® 7|SD 74 S st 20| FE G2 0[] Yo, HXLA 7|HEL0[%7|
f20|Ct). ¥What G Zdoes O ZLDisney 71A|Econsider OjZas A}O| Ascience O & #|
O|Meducation? (HZY7} 425t wetu|0|g 2SU7N? St 0| Zis Wnot AZ2LHH
unreasonable ZEO|for OAthis ZS2|0|Aplace Eto 2{A|Ereceive OjHIMattention.
(O] 20| 252 = Ax F2= otYH).

QIAIO| Elnside Ljthe AMlIE{center, §|O{there O|Zis Ola 2}0fX|large OfSle]|Hatrium (MIE]
oro| =0{7IH = OrEZg|&0| L)), Slit MEZserves OfRas Cithe M EZHcentral 23
square O{Eof Cthe Atheme IfOtdpark. (FA|FHEY SHAYU T siT:H= E&F0|
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CH. ¥When Slit ZHZcomes Eto O ZYDisney, Qlit 20 2| ATZcorresponds £to Cthe
2{&dlushly Y4 Ewooded Er2town AFsquare Qin ZZEfront OlEHof AIGEIE
Cinderella 74 Castle. (242t StH A d 29 S5 AU =3 EE &
ZSth}). O AThis O|2Ris Ethe AERO[® starting X2l Epoint Z0{for A A|4laccessing O|Z|
each O]Eof Ethe 2| =2 2|0||0|AErecreational I{A2{E| Zfacilities. (7|7} Z& S3A|ME =
7= 7|40|0}). Ool2f2EAround Gthe ME=Zcentral 0fSl2]Yatrium, §|Ojthere OfOtare
2| 22 0f|0| M 'drecreational T{AIZE| Zfacilities, Z|AEZHE Arestaurants, A Eand +f2
shops 2fQ/Elined Yup AfO|Eside HO|by AfO|Eside. (FY OtEZ|E FHO| [FalA|dd}
HAEY, Jd™0| UEs| S0{M AL, HThe AEHOFEO|{EStarport ZH2{2|Gallery 232
screens OJa EEfilm A Ethemed O{2t2Earound Lthe 5| AE{ 2| history O{Eof ALO|A
space Edf{Htravel EfO|E Etitled 2tOn &EMHuman G|AEYDestiny ¢4 Eand O|1X|EA
exhibits I EHfamiliar AHHUO|Gemini UEand O{EHZRApollo ALOAFZHEE
spacecraft Hithat OfOfare &4 Ralso H-L2well-known ¢Qlin I O0{Z|0{Korea.
(2EtE A= "2 5 HAE Y"(On Human Destiny)2t= 3 H|3H9| HAE H|OIZ
st WES Hgstl UM, =M 253t A oLt ot F2 M-S AL QUCY). oA
At Clthe ZFeel O|Eof ATL|O|ASpace, H|A|E| Rvisitors FHcan I}OFE| M IHO| Eparticipate
2lin OjAE2{Ltastronaut E&|0|Ytraining A|&g|0|M Zsimulations A{X|such OfXas AL
O| £space M%shuttle #E Zlandings. (B 22 ANO|A0 Mz FH|HARR A|FZ0|H2
2 2 54 RS 22 =80 AVt & UM, HThe 2242 Emost MIHLAHE
significant I{AI2|Elfacility O|&Xis Cthe 2|32/ 0|0|A Hrecreational ILjAlZ|E|facility &
called Ethe ZtMJohnson AIO|ASpace MIE{Center. (7t H|FSQUE AEE2 "&& FA
B"2t= S35|A|Mdo|E}), O AThis S2|0|Aplace O|Ris &2known OjRas E2Mpoth WA
ZNASA's M EZHcentral 3/Ehub 9 E=and Ethe Z227|0|Mlocation Y where AL{O|A
space A ®shuttle T2 Xcrews UG 11Rundergo C|Oftheir ItO|Efinal E2|0|dtraining.
(O] X2 YAt SME AHER A0 & F54 SFHEH0| 2ZT2HE otz 422 |3
5t}). HlYMany I ™people |O|may 2/ HHremember Al Zscenes 0{Eof I Ecrew HIH
Zmembers Qlin ANO|x=Aspacesuits EgO|Htraining 2lin Ola Z|O{2L-TI2{HE]
zero-gravity QIHIO|#H Eenvironment. (R53 &4 £H& J{0M 252 €2 §7¢
O 2&stil QU HHE 7|HstL U= AHHO| HE ZoL). HAThis A Efacility 0|2
is SARalso OjH|A2{Havailable ZEO{for EO0{ Ztours. (0] A|AE 74st3F 4 QIC}), Qllt O]
Zis Ola ¥-0t20lone-hour EOjtour &LEcalled Ethe WANASA EOtour. (LA EOj2t
= TAIZtAfE]| Z-4oln}). QlIn Of{Cf4daddition, Cf|O{there O|Xis Oja ZEO{EJI}O|EA45 Oi0|%
minute EOjtour ZLcalled Ethe A|ZE2|0|MSimulation AE{E|AStatus ME{Center ©
that H|A&l Avisits Cithe ZHEZ&2control EfQtower. (80| A HE BIE5t= “A|&2|0|M
LH|O|E| & ME"Et= 452RE HEFIAE QITY).

HThe H ZE{2|AEcharacteristic 0{Eof L[jZthese E0{Xtours O|Xis Hithat H|Z|E{X
visitors ZHican L4 Awitness Clthe M Hactual T4 2{E| Zfacilities. (O|& Ao Exl2
ZIME LSHCH= ZH0|0}). O|ZIf Qyou FHecan Alsee  QSl2] AL Aweightlessness E2||O|
Htraining Yup Z2=2%Aclose ¢ Eand 5|0 hear HHL{AHO|Mcommunication H|EZ
between Cithe ZHEZ&control EfYtower A Eand AEStAsatellites, O|0{there 0| XRis L
L2no 2 Edoubt Hthat Slit 0|Zis QHan UZIZZ|A|Eimpressive, A2 Eexcellent, A=
and SI=HE| Hattractive AEE|QHEentertainment I{A 2| Elfacility O{H E.above Zall ¥A
else. (FYOIM F3H &3 282 & &+ UL, HATL AU uilg =2 & UHH,
A2 FAUEL 4340 f45tH O1EHQ [e|A|HAN SEHO| ). ZZHFrom Man
0|24 #|0| M'd educational AEHE QI Estandpoint, Sl Aits O|HIE| EHL{ Aeffectiveness O|Xis
M71Esecond £to Hnone. (WS¢ YHOME 1 Fit= HE S0 B[ B} OfL{LCY).
OEDid 0|O|they 2|¥2t0|Zrealize LCthe UXEO|EilAimportance Oj{Eof 35tA2t0|-H
highlighting Cithe Zreal #thing? (ARE ELO0|A SHOF stCt= A2 A HS7)?
RLHEOverall, Hthe HZUYDisney AErUstyle OHH AL O{atmosphere O|Ris AEEEL
subdued. (AAHCZ ORUA 227/ AAELD). Y E3 ANevertheless, H|Ojthere Of
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Oftare AHstill dsome OfAMH E Agspects Hthat S Ause Cthe L=2-5F2know-how &
of Mtheme I}Ot3 Aparks, A]Z|such OfZas Othe OJE}O{attire O{Eof Lthe YESZ0|0|Z
employees 9 Eand Cthe Zrmock E&g|0|dtraining Hthat QUHEFE Xinvolves OfA A
audience IOFE|A{T|O|Hdparticipation. (1l TUHS YU HM0| AAst= 2o =3
o] 2l & FAHIEY LotRF Aot Us BEEX AA| EL). EHThe WP building sf2
has 0la HE{Ebeautiful 0L Aappearance ¥ 3 Athanks Eto CEthe S 2Ause O Hof A
theme ItOt3park El'Z&{X|technology. (FA|SE7|=2 A&7 WZ0 A= Z&50| OfF
BL.

HThe =Z2{ZAEHolocaust HA|YMuseum, X|which 22MEopened ¢Qlin 2FHH
Washington Qlin LQIEILIQIE|ZL0]1994, O|Ris A Ralso Ma Al 2| Elfacility Hthat HFE
should Hlbe =2E Enoted. (19941 YAIEO| JjZfst "E2IAE BFEUH'E X250 g
AlAdo|D}). O AThis A2 Elfacility, Y Zx|which O]|Zis Oja E#X|branch O] Eof Gthe €&
world IO|HAfamous AOMALLIASmithsonian HZXYMuseum QYUEand LLQLHE
opened Qlin g EWashington Qlin LUQIELIQIE|XE0{1994, O|Ris 24 Ralso Y M worth
L Q8Inoting O &As Hthe Y Uname AMA AE Asuggests, Clthe E2{Z A EHolocaust &
A|AMuseum O|Zis O{a M E20{ZLmemorial FA|Ymuseum G5 # O|E{ Ededicated Eto
O2{XHlpreserving Gthe 5| AE 2 history O]EHof F0|4 Jewish I{AlFMpersecution H}O|
by Othe SWA|ZNazis EO{for F*{future 42|04 Xgenerations. (MAHLZ {HSF A&
D49 ur2Ro| B0l O] AL 0|2 1fE LkR| A0 ofsf QEHQI ursfo| SIALE A
of Mst7| 3k 7|'E EE#0|L). EThe dH{somber L AQldesign Sithat 71H|O| Zconveys
Cthe E2j*Citragedy, Clthe §Ause O] EHof HE|D|L O multimedia XZ0{for AAZ2{ O]
M Zexplanations, ¢1E=and Hthe 2{H Zoverall SHHAI O atmosphere Hthat O A
makes ®one Efeel Cthe YSlweight 0| Eof Cthe 5| AE 2 history H|Ybeing E&Etold
OfOtare 2all OfAME Agspects HSthat O|C{other IjAlZ{E| Zfacilities #Eshould E<
take =% Enote O{Eof. (H[Z0| Z0| Halir|= =t =23 dA, BE[OLOE LAt 43
o HEAENME 2FasoF & o] TiH). Slit O|Zis Hone O Eof Hthe HMEEE
representative IAl2{E| Zfacilities O] Hof 24EIWashington Sthat H|Lmany I Epeople
H|Zlvisit Of|E2]every H[O|day. (HY T2 AMEHSO| LEZote HLUEHY HEAQ A|MO|L}).
Qlln Ethe ZEfield O{Eof 0|A #O|Meducation, Ywe #H#Eshould S4ARalso SEZO|Z
utilize BEl'Z2{X|technology Eto E&bring £0|joy ¢ Eand AASIH Eexcitement £to
Slearning. (LFZOF0| 7|ERY 7|=2 E&5lOF 3tH).

w

.12 WXFjelds 0{Hof QI UInfinite RO|-QUF4Joy-inducing H|ZL{ABusiness (823t 7}
st 7|2 AFYE0N

[

olr

M ZEThrough O|1MM Xexamples Z&=from LCthe SLIO|E{EUnited AF|S!AStates, Ofa
2|dleading 71EZ|country <lin H||0{2|0] Avarious ZO0|-Q&=Aljoy-inducing ElIF2{Z| &
technologies, Qlit 7ican H|be 4lseen Hithat 7HMHAcommercial I{A2{E| Zfacilities, 2%
Bl Zhotels, 5 E/lcommunity HHZMHEdevelopment, ZO0|-QlF4ljoy-inducing ME{=Z
centers, | AE|ZE Arestaurants, 0|E Zmedical 0| % #|0| Meducation I{AlZ2{E| Zfacilities,
A Eand OJCother A|E2{similar I{A2|E] Zfacilities O]Zappeal Eto 0|22 M Zemotions
MZ|such OjZas =X pleasure, HaMA|O|Mrelaxation, HEand Q&= ZHintellectual 7
2|OtA{E|curiosity £to EO{more O|HE| &2 effectively 71H|O|convey Lj|O{their O{O|%
original I{I{Apurpose. (4& 7|& Y M= 0|79 AHE SoHM HHAE, =22,
AG7h, 7| 25Y AE, H2EY, o5 UsAE § O|H Ad2 E/18, 7|24, A4 =
Z|Mat 22 24Eo 24SHHM AE 289 FHE2 O 2o ® MFSH L kH). 0|
HTable MEB|HOIEYEER3 12-1 0| 2™ Zexamines Hthe AHE 2 AR A
characteristics O]Hof =0|- Ql&F4ljoy-inducing DAl 2{E|Zfacilities HO|by T Efield.
KR 3.12-1>2 7| 88Y AEEY 2of8 §4S A2
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<E|0|=Table (H) 3.12-1> #H=E
Ij A 2{E] ZFacilities HIO|by AE{Sector (7]

123

AEl A
=5
HH O H}

o2 Ald=9 =0F

Characteristics o0&

of

O|Joy QI&F4AlInducing
E )

=z
EX
=1 O

T CField (20 A= E{2| AEl ACharacteristics #|0| ACase - S0 AUS
8 =ield (=90 (53) (At - 0 2)
Sllt 0|2l Amakes 2% your

AH|O|stay &7 longer Y Eand
Q132 A|Rincreases £20{your

S L dUniversal A|E|City

AWalk S0{EiHorton

A commercial
M2 E X C| 2t desire ZEOifor
fE iliti M I M ti HFO|b S&*{Plaza
acilities 1A T Mconsumption y _
ot 1 A ) o (SUHA AE YIA5E
(L AIAH) QUE{E|O| Jentertaining Fyou -
(B4 8 2o=2M H27|7te o =
ZA 5t AHEIAE =4O
O] 2l 4| 0| Sl Differentiate _
~ 2 EWorld 4 Z4Disney
I from OlEother °
5 08 Zhotels ©f Zand 2L EWorld Y EThemed
_ 3 Zhotels 91 Ean B _
3 @HHotel T _ 3 QEHIHotel Qlin 2tALas
_ Q17 2| X|encourage 3 2Hhotel
(=7) e tion (C}2 H| 0|  AVegas
A T Mconsumption (CHE @E Oz
SEIJIO| ZIE5F SEILH AH
SRR AR 22 AN o supoin 2ol B s
&eq)
ol3 2] Alncrease 2Qlin

27| ocalBETL

E0oj2|&tourism, 0f0|%laging
IHE 20| A population

2tALas H||O0|H AVegas
20| EQrland (2fAH|O|HA

ZO0|™ Joyful
MIE{ ZCenters

CIEFEAE)

Ao
TS Ed 2 i Olj
beautification M= P settling 2lin Cithe 2aC)
(A1 30]7]) olo{2{Olarea (A4S S7t,
LHS AR Z2N
2| =4 Reducing Cithe

A A Uscale Eto EYlower Lthe
7tAEcost HH{EHburden @1 Eand
2| HElimiting Gthe @ number
O] Hof H|ZX|E|Rvisitors. (FEE
A gOoEM HGRUS FIUL,

oTo=E =
AYMZ 73

Al 2t 2| ACinetropolis
S HIHotel 2 A{Luxor
AHEZZ L5 M)

B AE{ZHE
Restaurant
BH2EFH)

O I &l 4 Of| O] M Differentiation
I=Hfrom O]Eother

2| AE|ZHE Arestaurants,
Q32| A Eincreased

g|H Hrevenue Sdue Eto
227 0| Mlocation Qlin Ofa
2| 20| Eresort

L The O|Cj&HMidival
EtQ ZTimes YA EWizard
CIEEEEESRI

(L= B AEFIO| 2fES,
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HZEO YRFHo=M HFE5ail)

Q2| 40| MElimination Of Eof
Githe Z&Ecold O|HZ|image
0] A2 X|0|O| E{ Eassociated

5 Z medical Hwith stALE Zhospitals, M Health MIEZCentral
ESIHE 2] Yleading Eto 7| EGive 7|ZKids EThe
treatment 2132l A Eincreased 2EWorld (A ME=

(@ 2) M|2{ ZEltherapeutic 712 7|12 ¢ EE)

O E Aeffects. (FRO| 7t
2171 o|O|Z| HYA|, 2|2 &1t
J\I-ﬁ)

o o

Sllt 9lIBHA| Zenhances
ATHO| ASpace ME{Center
ol =Ajintellectual

0f| 4 #{| 0| 4 Educati o 3 AEIHouston
F2|otM Elcuriosity ¢ Eand _
on E2{3 A EHolocaust
0f| 21 #|0| M & educational
(W) O[ EIE| B 14 Aeffocti A @Museum (AMHO] £ HIE
| HIE] 214 Aeffectiveness sam s2aac uem

(RH 37|M3 BEEIE £0I0}).
ol32|AElncreased

) I 2 QEE|HE|productivity, ElTeam O ZLDisney
21 A Office _ .
(AF2Al) 2| 22 Erecruitment 0 Eof Il AR Casting M E{center (&
s Lenew 3 Etalent (AAHY 34, 24 A ME)

MZF A2 E)
£0{ASource: QA EPost Mtheme IOt 3park (At2: XA EF|OIT)

O|E0Of AO{Acourse, Ethe A3 &scope O|Ris Wnot ZJHE|{Elimited Eto A AEjust O
Rthese O|JAI Xexamples. (B2 1 HY7F 7|0 Ix|A| Q=rC}), EO{For 0|12
example, Gthe o8| EZE{ZXheadquarters &Y building 0{Eof 4 ZLDisney ¥EWorld, &
Lcalled ETeam O ZL|Disney, O|&is HO|HAfamous ZEO{for SlAits EEtO|Ebright ZA
2{Zcolors ¢ Eand Ola AtO|H Egiant *1EJ( sundlal Hithat Z|dH Zresembles Ola &2
2 nuclear It¥power EH Eplant. (HE &H HRYFEEQ 2AF EF " HEY"= 3
ot Mizbap Az HHAE MZAUA ot AUgt siAAlZ |FE5HH). EThe A& Casting
ME{Center YAlwithin Ethe IOtdpark O|Ris A Lalso ARl Edesigned Hwith %Han
QIE|O{ | A”interesting ¥ Eand Tfun Xltheme Hthat ™ Afits Awell Ywith Ethe THE
Alfantasy EEworld. (EEWS “HAR ME"E= ZEO| Ltatof| A= ZH0|U%= HARIO|L).
CThe &2/Z0{Eresort IjAlZ|E|facility HSthat CEthe A|¥same O ZL|Disney ZIYy
company =& Zplans Eto 2 Ebuild Qlin Z2|{2t=RColorado Ewill Hlbe Cthe HAE
first 2] 0| Eresort L{AlZ|E|facility QW EH Eindependent O{Eof O0la ltheme IOI3
park. (Z2 CIZUAPF BR2HE Z0| 745121 St 2RE AlMS HBO2 FHIHUO
ZEHE EH3E 2 RE A|Mo|LY). Cllt FHcan H|be CAFE2}0|E Edescribed OfZas Ola 4
Lthemed EfZtown Qin Ola 9O|way. (¥F2 FAEROIZHL & 4+ QUH). HAZHAHL
Various = Zfields A{ZX|such OfjZas TME{Z| Zfactories, 2= =Zschools, A welfare o{A
2| E| Zfacilities, 0] =0/ A E2||0|E| HEadministrative I{A2{E| Zfacilities 7Hcan H|be F1A|Q
Econsidered Qlin 04 Maddition Eto 2O M Zoffices Y Eand +new Ef2Ztowns. (AIFE
A AMEA o ZE, s, XA, BHEAE & o8 7HA| EOFE A4 £~ QUh).

OlIn ojCfjMaddition Fto = building ]I1gﬂ1li|5facilities, S22 A Ealmost o224
everything Qlin Gthe ¥ Eworld ican Hlbe Oja EfO}Ztarget, 21 2&dincluding 20{A

Engsthan



125

L4 #|0| M Horganizational 71514 #|0]| Mcommunication 2 Mlwithin FAojogo|M =z
corporations Y Eand 2% 'dregional ¥2}0|AA|Ralliances (A|OFO|CI: FO{L{SiCorporate
OtO|HIE{E|Identity) Y Eand FHEHLHO|Mcommunication YR within E&Zhomes, O|HI
even O|Zif Cf|O|they OfOftare QIH|ZX{Hinvisible. (A|dE F O[0|x 7|YU R|FAHAR |
(CI: Corporate Identity) Z2li 7pdUe] HFYAO|d2 22 EO|A| o2 AR Z3tstH
Ngel Aol EE Z0] I of4o] HH). oj=As £shown Qlin Cithe H|0{2{0{ Avarious
O|1%H™ Xexamples OJEof ZO|-QIFAljoy-inducing H|ZL{A Zbusinesses ¢Qlin I1%
Figure A2|ZQEYJEER312-1, Fone O{Eof Cthe #HZE{2|AE Acharacteristics 0{E
of 2R0|-Q1=Aljoy-inducing H|Zl{A Zbusinesses O|Xis C|O{their QI Yinfinite 2|2IX|
range O Eof M2{#|0| M ZXapplications ¥ Eand ItAMEZ|E| Zpossibilities. (K13 3.12-1>
of ZtEF 7| ERY AMYY "HIYl Zo| Fitet Z& 7hedol UME Aol 7|ERE MYEY 5

ZoIH).

<I| J10{Figure(1%) 3.12-1> EThe AZgscope O Eof XOljoy ¢IFE4linducing H| XM=
businesses (7|39 AIAQ HY)

| | e
(] QD 3En| 7] Al 2 A

\ (e ) '\]ﬂJTI 17l ]/'J Atk & N
\ == ) f AT
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- H|O|AlBasic ZO|joy QIZ=AM Zinducers 2I§Aoffice, WE{2|factory, @M H Olhealthcare,
0| 2 #H|O0| Meducation, AU museum, AO|H Ascience MIE{center, 0|5 ZMHEamusement
I}Of Apark, ltheme IIOt3park, O Owelfare, 5t$%housing, OltHurban CHFHMHE
development, S 2Hhotel, HHAcommercial I{AZ{E| Zfacilities, FH|Zmovies, M|O{E|
theater, F2&Imusic (7|2A¢ 7|&/Y (MFEA, &4, 4=, 15, H3&, ashd, {84,
FHEHE, 54, FH, AFR0[7] LA, 28, HHAE), Fat, d932, 2Y)

- T ZXFjelds Hthat QUAUZS=AAinfluence ZO|-QF=Aljoy-inducing H|ZL{A{Zbusinesses
CIEFEAIE0 = 0|2|= =OF)

- HEO|4O{Multimedia, ®l'Z2{X|technology (HE|O|C|0], 7|&)

3.13 oto|fjo{RIdeas EO{for H|H22Video HFLAHO|ACommunication HIRL{A
Business(34d &4 ArY oro|H{oq)
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H|IO 22 ZRVideos 7iH|O|convey Oja Sflot O] Eof QXO|O|Minformation Eto 0 Aus ¢l
in O9lan QIAE Ejnstant ZNO{Ecompared EFto HEAEtext AEand AR LEsound.
(FE2S =4 280 H|sHAM A7t 2 HEE 22 0|A HsiE=L). B0 EOTherefore,
Olit O|&is A AHE Eexpected Hthat Cthe HEfield O] Eof H|L 2 Rvideo Ewill Sg|0|
play Ola 7|key Z2role Qlin Cjthe OfOtEart QA AEZ|industry. (A2 B2 G4 EOf=
AEYOM Y IS otE|er 7IHE ). 02 0{FP2|Accordingly, Hthe E A& domestic
A Eand QUAEIWMHinternational OFOtZd Amarkets Qlin Cithe T Efield O{Eof HIQ22
video OfOtare 2fFF2{gradually AT Fexpanding. (O|0f M2t FHFZ0FQ U2 A%
£ ™z 2R D QD). YWe ] Ebelieve Hthat 0120 our 2|E Zreaders slj{Ehave O
a St0lhigh ZHAchance OlEof M| Asuccess ¥when OjEIZE attempting 0] Athis HE
field.(22] =At=0| O] FOFE Al © I &EO| w222t 2.

0The Z=zf2<Ufollowing O|Xis [Clthe H|H2Rvideo OfO|HIT FHHAZ |OIM
commercialization Z&iplan O{Hof LCthe OJ{AEZMinistry O{EHof QIXEO{HO|M
Information A Eand HHFLH#HO|MCommunication. (22 QESAMEO FHANT AtES A

gloly).

0| A E2|Ministry O{EHof QX0 O|MInformation Y Eand 7{5L{# 0| Communication
Eto T4 push ZEO{for HZ|A|O|Mrealization O] Eof LO|MAENortheast 0]0|%Asia O}O]
EIT 3{2hub (YEE, SHOI IT Z42 4H 23)

OO There OfOfare <ME|Hactive Of|L{EAefforts Eto M|Umake AR South T 0|20
Korea Ola §{Ehub ZEO{for HHL{#AO|Mcommunication Y E®H Anetworks 91Eand 4A
Edigital O/ 0{media QI AEZ|Xindustries Qlin =O|M| AENortheast 0|0|%Asia, €&
and 2O0fA|large A#H|Uscale OO|E|IT AEand O A EHdigital O/ Olmedia ZESAMZ
complexes OfOftare H|Ubeing L& Edeveloped Qlin 22 #|0| M Zlocations AMX|such Of
Zas £5Songdo Qlin QlZIncheon, M¥Sangam Sdong Qlin £2Seoul, A Eand HAt
Busan. (8 L{2f7} S=0FA[0Fe] SAIR & OX|& OICjo{ 4t el S = (Hub)2 2 BEAsH=
oo M RAUEHD M S, ME JYE, B4t S0 2 IT (FE27|=).HA[E 04
A S| 7 ZMELD, A Under O Athis S&liplan, Gthe O AEZ|{Ministry O] Eof Af
0| AScience Y Eand OfO|A|E]ICT Ewill ZAE]%continue Eto 23 Aenhance Cithe ¥ E
world Z22{Aclass 5t0|high AL Espeed QUXEOIHO|Minformation ¢ =and HSH L #HO|M
communication Y E&network, &JElead Cithe QIE{12|0|Mintegration ¥with 2SHA|
Zoverseas QEOIHO|Minformation YAEand ZHELHO|Mcommunication YHEHA
networks, 91 Eand L}AE{foster Y1 Eand 4l Zdevelop AFS*South TO{2|0]Korea O =
as Ola 3{Ehub ZEOfor =M AENortheast 00| Asian 7{5L4#|0|Mcommunication
QIEF AEZH X infrastructure. (O Yoo E2H FEE= MA 2i14Fo 2ISHE S
UE A4MoT DT Y HEEAUYL ASS RE, Q2UAE 20t FACIEA}
o 3|22 K4, WHA|7|7|Z O,

QlIn  o{fHaddition, Cjthe Edplan QZFZincludes Cthe O|AEIEZYHHE
establishment 0{Eof ZQlEjoint Z2|E Mproduction I{A!Z{E| Zfacilities ZO{for I{E&|4y
publishing 7% Acomics, OjL{OO|Manimation, ¢ EZand #H &Echaracter =g O|E|E
related 7tEllEcontent Hto AE&Mstrengthen Ethe @0ne 40| ASource, E|Multi &
Z£Use 7HMiEconcept (0|2} 274 ST0retet ofHOo|d, 7HHE AA 35 AHZRAUES LSl
'‘One Source, Multi Use'E Zststil) EThe S#tiplan &4 %also QA E Xinvolves §2 4
Bl hosting Clthe T 0|{2|0{Korea ¥z E2tdElectronic EBook QUG AEZ|Industry L|O{Fair
Eto Z2EZ2Epromote Cjthe IIIW2{2{{|0|Mpopularization O{Eof O|&EAe-books HE
and O|AE{j=2]gestablishing Ola ZFZZ|3AIA| Ecomprehensive A{XO|{Esupport A|AHE
system Eto 2AMErespond HEto Fnew IZE{YMproduction QIH[O|FHHEA
environments A{Z|such OffZas 350|-O|o{ Y Mhigh-definition ElZ{H|Ztelevision 0j|0|X|C
EH|(HDTV). (=R LA (RIS 70z, AR OfFetE |20t HDTV(AEFATV) &
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M2 A22F0 o3 SHAE AAE +52 A=olH).

ETo Sz Eattract QIH|AMHEinvestment IZ&from XERforeign OfO|HIT ZAmYZ
companies, Cthe S&iplan 9|¥RXaims Eto dZEZHimprove Cthe H|ZL{ Abusiness 2!
HIO| ™ Eenvironment ZEO{for OO|E|IT Ao L Zcompanies Eto Hlmeet QAUEILHMNE
international AEHE| Zstandards H{O|by YI3H4lenhancing Q&= ZHintellectual T2 E|
property Z2Z{ElMprotection Y Eand H 2| 8L #| 0| Mtelecommunication ZZ|O|E =
related 2[|Z2{EO0|Zregulatory A|AE ZXsystems Eto Cithe Z|HHlevel O{EHof O]EHHAE
advanced 71 EZ|Zcountries. (2= IT7|F2 FAR2|E &/galst?| |l A|H2HLHH 222
SAAY B3 JAUMEES MIUF £Z02 Bojgs 5 IT7|UY FIEIES ML
HIES M LR Yo,

ETo O0jX|Eachieve 4 Athis, Gthe E3iplan QI Z&Xincludes 2|HO|&lrevising Eithe #
EE/Computer 2= T8 Program XZZ{ElMProtection WEAct FEto AE=Mstrengthen
Cithe Z2{ElMprotection O{Eof 7t 20| Ecopyright 2L Z'holders’ 248l Arights A&
and O|AEjE2|festablishing ©Ola L|E#|0|E| =dedicated QUEO|AMHEenforcement &
team Eto %3HAenhance T2 Zcrackdowns Qton 2| Zdillegal ZE21%program
H2{E Mreproduction 9 Eand QA EZ{ EMdistribution. (0|5 Qo ZEEZZJHESHES
NG, MAHAL HEESE Hefotil Al H&ttE: 2F, T2 EHEA L EHRs
2 HE52 defe A=),

20{ASource 2FRHYonhap HxZNews (&% dg&tsA)

3.14 o1o|fO0jRIdeas EO{for 52IMusic H|j2LVideo H|RXL{ABusiness (HF2! H2 A}
Y ofojfof)

Lol There O|Zis Ola 20|&lrising E&lEtrend O] Eof H|ZL{A Zbusinesses Hthat 4%
show H|O 22 Zvideos O ZO0|Haccording Fto H2music. (220 2t HOLLE HF
= AfYOo|l Eun QT}). EThe H|ZL{Abusiness O{Eof Z2Z{HIO|Hproviding BH1Z}2E
background H|O 22 Rvideos H|0|AEbpased Qton QA =ZO|0{enjoyable H2Imusic O|Xis
A g 0| generating Z2}M Aprofits HfO|by 2I{™Hoffering Ola Tfun AADojzAA
experience O{Eof &/Adlistening Fto H52Zmusic @&Salong with H|&2Z|visually 0T
Jappealing O|HZ|Zimagery. (EA= 842 ¢ MO 1 40 OE BEF 18 I
Aol £ 2|10 ADH). O|ZIf Syou Ywere Eto AEIOFEstart Ola H| XL Abusiness
ZRHAEfocused Qton H2Zmusic H|H 22 ZRvideos, 4some O|1AHEH ZXexamples O] Eof
AT A|Hspecific #|O]AlZcases FEcould 21ZFFEinclude. (FfeF B2 H|IORO Z=XHE =
HIZYAE ARSILHH, 24 At 2= &l 22 A4S0 US = AFHH).

A EFirst, Y7 Working Ewith QHHE Eindependent 5X| M Zmusicians Eto Z&EA
produce 5t0|-Zr2{E|lhigh-quality 52music H|L 2% Zvideos Hthat £2#| 0| Ashowcase
OOjtheir HiZEtalent AEand Zhelp Hthem A|Qlgain Ol A L Q2 Xexposure
(EM, =8 FAMSL 4 dste, 129 MsS 2Este st 15 R HIHRE
A AU L), M|71ESecond, Z2fH 2|0|&H Collaborating ¥with E&#i Zprands F£to 22/ 0jS!
create BZlmusic H|R22Zvideos Hthat IZ2{Z2L2Epromote GOtheir ZZfHEA
products 20Jjor A{H{ A Zservices Qlin 0Ola F2|0|O0|E]Ecreative A Eand <A 0|3
engaging ¢ Olway. (EM, EHEQF AHSt0, ool OfHAMQl Aoz 59| #|FO|
L} MB|AE EEStE R2E HIHLE AHATYHH). METhird, IOtELH Y Partnering Ewith
O|HIEevent Z2fL{Zplanners £to ZE2{F2Aproduce 52music H|L 222 Zvideos XEOifor
9d Zweddings, IL}OfE| Zparties, A =and OjEother ALjMspecial 2#|0|& Zoccasions.
(Minf, OJHIE 7|&lX=1 ¥=ste, A=A, ME, d2|1 OhE SE5h HALE gt R3] H|Y
QE HZFFYLC}H), EO{MFourth, 32|0|0|&Creating SZImusic H|L| 22 Rvideos ZEO{for
O| AE &2 4| Eestablished HX|M Zmusicians Ewho OfOtare FZlooking Eto Z2ZRE
promote E|Otheir Z|O|E|{AElatest WHalbum 20{or A Zdsingle. (YA, Z|Al HEHO|LL 4
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22 2HsEE o0 SYSH BAMSY RA HLE AAYYL. HAS2Lastly, Cue
T Developing 0la YZ|niche ALjME]|specialty Qlin Ola T{E|Z Z{particular AE}Ustyle 2
Olor Zt2|{genre OlEof H2&Imusic, A{X|such OfjZas Hrap, Epop, 20jor YHEZY
electronic WAdance F&Imusic. (OFA|9f, &, &, 22 U=ME=Y A FAW 72 EF
LEFUO[Lt 20 ogh MEHES LHAILYD).

3.15 O}0|Cj0] XIdeas EO{for A|UGame H|XL{ABusiness (A< At o}o|C]o])

Fojg2|AH ZKoreans OfOfare O|O|Zmaking Z2}M Aprofits & from | ZXgames E{ M
both EMAE|Z2|domestically 9 Eand 0|4 ZE]internationally. (ZWJOA A 3t
Q&0 #£AZ S ). EHThe ZTELUfollowing OfOtare Msome O|IMEHZ
examples. (h32 1 AfE|O|C}).

EThe 7! Econcept 0] Eof Eithe 1&iGran EOJ&] A2 2Turismo 20| racing Al¥game
Iz Zfeatures Othe Mz bactual O] M RZappearances O{EHof EQE|AIA24 FIOFZ
cars A= E2|currently Qton Cthe OiOimarket Z&EHfrom ELO|Hyundai, ESQFE
Toyota, ¢ Eand L4fNissan. (AF&2F 43 A 'O EgAR’ HMEN = M- ZQEH
Ab AFSZIOAM Al FQ1 XSt 260HS] MA| 2E50| SARILH). O|ZIf Ofa 7|0|Mgamer %
Z Zchooses <fone O{EHof 0 Zthese 7}0tZcars, Cthe A Ugame Ywill £L2show G
the 7Z/Otcar ZE&from H|O0{2]0lAvarious WZ Zangles, Q2 Fdincluding Elthe ZHE
front, Yback, 2|ZEleft, A Eand 2}0| Eright. (AHO|H7} O] = sttE MEASIH -5 Zf-
20N SHF AHESRE 2 1), EThe A Ygame Fwill S4Falso ZE{HIO|Eprovide Hj
O|Albasic QIZEO|H|O|Minformation A{X|such OfZas ¢ Slweight Y Eand AL Espeed Of
2as IOt Epart O] Eof Hthe 2t Eproduct Ol L OjO|O| Minformation
("FA. £ 5 7|2 dEEE'E €y =H).

d8iGran EO{ 2 A2 LTurismo, YZX|which siZhas E2|AEreleased Ola ESHtotal O E
of M|EHseven QUAEME Ajnstallments OfZas OjEof EQIE|EQIEIE2022, O|&is Ola =
ERHglobal HAEME{bestseller. (20227 & 7 T7A| U2 Ok EZADE HAAHAQ
HAE AMzio|’}), &CH0|Hyundai 22E{Motor AILCompany sf{Zhas L% Efeatured X
Offour O Zmodels Qlin Hthe #H|game, 2IEFHincluding Ethe HaljlHVerana, E{AH
UTuscani, 2=Click, 2 Eand ELEAFERoadster. (AAIszt= A UG HEL, EAFHY,
22, 2EAF 5 4Z2 SZA|ZIC). HThe 5| EHead O{Eof &ECO|Hyundai Z-QE{'Z
Motor's Esi EBrand A E2iE{X|Strategy HTeam AFE|O|E| Estated,, YWe I}O}E| A L|O|E]
Eparticipated Qlin Cthe #|®game CHZMHEdevelopment HIO|by Z2{HIO|Hproviding
- 2= non-public ¢/E{'dinternal CjE{data Qton O}LOjour 7{OtZcars QI AH|Einstead
Ol Eof il#{cash. (A& FEHS U2 "dZ A, AFS20| ogh B[S/ WE =&
HEotes 2ULZ AY A2 KL "H) EHThe £EZAT{Mspokesperson Z4aFalso
AH|O|E| Estated Hithat L|O|they Z&fiplan Fto Z1E|Lcontinue L% &Hfeaturing =CHO|
Hyundai 7}0tZcars Qlin EX{future A|0{2|Zseries O{Eof LCthe HUgame.
('YL UZ AR AL AYRE HYY oG o2t T3lL).

T2t EProduct =280 AH Eplacement OfOFHE marketing O] Xis #|O|dgaining O{HIM
attention O Zas QHan O =H|EfO|Zladvertising 0|4 Emethod XEO{for ZIL| Zcompanies.
(PPL(Product Placement) OF#&I0] 7|9 1 4Actoz ztmdry QIC}), Z2tE EProduct
Z5|0|AMHEplacement 2f2was O0{0|% 22 originally ©la OOt7 & marketing S
techniqgue O{Eof QE&l Ejindirect Of EH E}O|Zladvertising HIO|by QA Hinserting 0ja &
2tE Eproduct 2 Einto FH|Zmovies 20jor E2tH Zdramas 520|HHowever 2|4 E2]
recently Slit sl Zhas 2UAAME Eexpanded Sl Aits ATdFscope Eto QAZZEEinclude AY
gamesZ® AEand HZmusic HI 22 Zvideos. (PPL2 ®2{ @3att =201 #HES 7Y
e YAz 7FY LI E ot OIS 7|80 R| 8, 2 Z20= AY, FABH072] FHE
Sl ALH).

mh o
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EThe AO|/-Ugaming QAUEAEZ|industry siZhas wWnot Slyet EEformed Ola ZZHE
product =20l AMHEplacement OfO}7imarket OfZXas O|AE{&EZ|4| Eestablished OfZas
BH|Zmovies 20jor EZtHXRXdramas, Hbut 9lit O|Ris Ethe ZR2AEmost HHEE
coveted ™Efield HO|by OfEH{EFO|Z Xadvertisers. (HYZREL Of2 P35+t Eztopgr=
PPL A|HO| FEEIR|= AUA|T oS O 714 EU= =EOFO|H). HAThis O|Xis H|Ff
Zbecause A4 ZR'consumers' ER7H Afocus HEand LAE L X exposure Eftime Of
Otare MZX|much st higher Qlin A Zgames A0 Ecompared FEto FH|Zmovies ¢
Land E2fMRdramas. (&H[AHEQ HEEQ =& A|7H0] F3t, E2tOrof| HISH 55| =7|
20| Cf).

Olln Cthe AQUgame E MRXHEE2002 IIO|I{FIFA ¥€EWorld ZCup FZ YO E
created H[O|by Othe O{O2]ZHAmerican ZAI{L{company O|0|O|EA, OjEHE}O|RXHEA
advertisements Z&from O]LMofficial @ EWorld ZCup ATA Zsponsors A{ZX|such Of
Zas OF=Yahoo YEand OjAE|{7}OFEMastercard OfOtare § AZ2|0|Edisplayed Qlin G
the Z|QUgame. (O|= EAARZ} THE '2002 FIFAEEZ" A¥Uo|= OF-OrAEIIE ZH2 EEY
A SEAIEY F1mWo| 02 LfEFHCE). O|0O| REA's HIO| AVice ZE||Z|H EPresident,
&2 Jeffrey E2t2Brown, AE|O|E|Estated HHthat QIn Ethe EX{future, fwhen 22}
Qlonline x| Zfeatures OfOtare QI FO{I{|O|E| Eincorporated QEsports AXLO{E Ajnto
Y Zgames, Ywe Edtiplan FEto EIlink Zall O =H EfO|Zladvertising E.0{ Zboards &
to Clthe 2| AME]| Hrespective ¥ EAS Awebsites. (EA A ZE2| BEt2 BHAZI2 “9foz A
Ez AU 222 7|50 BAMEH, B FUHS ofF AO|ELF AAAZ A&o|ztu
SHLE).

G A& Domestic A Ugame ZAI L Zcompanies, ¥Z|which OfOftare Lthe <UX{Hactual
OHHE Edominant ZAEZ| Zcountries Qlin 22t%lonline 0| gaming, OfOftare UE|EZ|
actively I{~pursuing Of EH{E}O|*{ Zadvertisers. (HA| 22 AU FF=2 =W Y
Y= Fuo ZAZ|0 A2 LM QUTY). A|O|A|O[JCE AME{E|QAUH EEntertainment 24|
HEreceived OfjEH{EO|Zladvertising H Al Abudgets O] Eof g|Aless Ethan HIM0 &
million Y¥won ¢ Eand F2|0f|0|E| Ecreated OI'E Zmodels O] Eof IjEHZ|family 2|AEZE
restaurantsA A X|such OfZas B 7Burger ZAKing ¢1=and H{jA7I-2tHl 2Baskin-Robbins
Qlin Cithe #AYgame RO[A[E{Joycity. (H|O|MAMEIEQIHE= 10002+ O|5te] &L1H|E &
0 CRO[AIE] AY ¢tof] AT, HYH A &2 A HAEY Y-S THEAT).

I mAPPL OOt & marketing O] Xis &4 %also ZtH&E2 commonly §ZEused Qin 53
music B[22 Zvideos. (PPL OB = R2A HIHL0 T OfEHL). Of A7 0[SK ®=i2{Zf
Telecom MZEOJE|Esupported Tthe O{L|& Aappearance O{Eof SlAits EL2Hmobile E
HEbrand SE|LLUTO ERAEposter Qlin Ethe F2Imusic H|22video Of0|]I &E
Want Eto 2{ELove HIO|by Fthe AO{singer ¥ AWax, EfOtHHtargeting I EHpeople Qlin
O|Ojtheir ERE]Z20s Y Eand ME|Z30s, HfO|by Z2{HIO|Eproviding ME30 Z&Amillion
Hwon ZOffor ML APPL O0FH B marketing. (SKE2|Z2 7t A9 "AfRfotn HO' |7
ZIH|C| 20| 20~300f Mg O|554l EFEQl 'UTO' ZAHE SZMA| 7| 30002+ S A
L, AZ|LG H2{ZUTelecom S4ARalso Z2{H[O|E Eprovided EI10 &Emillion Y¥won Hf
O|lby Ijz{&™featuring Ethe &MHHolman # =E|{character 2lin Ejthe 52Imusic HIH22
video O{Eof H|O|H|Baby 5AV.0.X. (LG Z L HOH|SA FAHORO 'EM" H2EH &
MHEO|HA 10002+ S A|-&ZSHCH).

OjZAs ZOL Zcompanies Ql32|4l=Z2lincreasingly SZuse LIOAPPL OOtHEH
marketing, Cjthe Ofj EH{EO|Zladvertising I Zfees ZEO{for Z2}= Eproduct Z&|0|AHE
placement Qlin FH|Zmovies 9 Eand E2tH Xdramas, Y z|which Ywere Lthe 00| %
Horiginal I}0O|0{L{O0{ Zpioneers OlEof LI APPL, OfOtare SARalso A70|2tHEH
skyrocketing. (7|¥=°| ¥HE PPL OHAIYH S &&5tAH, #2AQ Fgf E2t0re PPL &1
=2 2|21 o)), QAln IE|ZE{particular, IIAPPL ZIT{E|Mcompetition Qlin Cjthe &
g Eatd Apelectronics QG AEZ|industry O] Ris IOj Afierce Qlin E2tH Zdramas Hthat
OfOtare 20|E&|widely 2tx|Ewatched HO|by 5t AFE Xhousewives. (5] ZEE0| ko]

-
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HE= B0 7MY AS PPL B0l z2[Esth). ¥2to[A £Appliance A4 Zcompanies
H&pundle EJH|ZTVs, 2| X2 % 2|0|E| Zrefrigerators, 2rgwashing H+ Zmachines, 4 &
and O{Eother ¢2}0|AHA|Zappliances E{A|CEitogether ¢4 =and  Z2{HIO|Eprovide H
them Eto E2}H Rdramas 2% or FH|Zmovies, ¥ Ealong Ywith O]4 A Hadditional A
0| Esupport O]Eof 22Hover |FEZE100 ZZAmillion Hwon. PIHHAYGAHES TV, W
g, MEY| 52 MEZ FO =2f0fLy G0 AHZSEL, 199 Ol F7t2 A|@st U
CH. AHO|E|YZKTF Z2{H}O|E Eprovided M I1YI7 Esignificant LtO|HAfinancial A{ X0
Esupport EO0{for Ethe Z2{EMproduction O{Eof O|AH|ASBS E2fHdrama =224
Glass &2|I{ Z'Slippers’ Qton Ethe G Mcondition Sthat CEthe L|¥name O Eof Cthe
ZAM L company AE/YZECTF Y Owhere LEthe EZREj7HL{AE Aprotagonists EHwork
AHAEand Cthe Z2tH Eproduct (0f0|7tcon MPack) L|O|they Tl & develop Hlbe §XE
used Qlin Cfthe E2tHdrama. (KTF= SBS E&i0F 'R JLF'9 AH2HH|E 4l X H5t=
2oz, QUFE0| ZFst= 2AHCTF) 2F O|F0| 7H&ot= HE(Of0|ZH)0|ES F3lM.
0 The OfO|7tHcon Pack 2fZwas I 2|0f|O|E{ Ecreated Fto Z2{ 22 Epromote #|O|E|0f
O'AKTF's HE|-multi-pack ZO{for §%lusing OfO|ZtXicons. (OIO| 22 KTF2| ‘Of0|&
OS2 0|85tz HYEL'S EZIA7|7] gt A). HO|E | ZKTF Ofl{Amanager Z{Lee H-F
Byung-moo M| Esaid, YWe sliEhave QIE{ZEZinternally Of'd2t0|ZEanalyzed Sthat &
we olf{Ehave O{X|E Eachieved O EH{EO|Zladvertising O|H E Aeffects ¥ Xworth EHIE]
20 & billion ¥won A Zthrough LI APPL, (KTF O|E &R %2 “PPLE S35 2009
Fuogus 2 A2 Ay FMotil QIO 1 AUSHOY).

OOjThere OfOtare & E&|currently 22Hover FFHEZE100 A4 20| X Especialized
I mAPPL 00| A|Zagencies Qlin Cithe §LIO|E{EUnited AF|S!AStates, A Eand T
the I APPL O] £22A|0|0| Massociation, OJHHERMA QIE{E|QIH EEntertainment 2] A0 4|
ZResources 9 Eand Ofof7 & Marketing O] £22A|0]|0] M Association, 3jZhas 24 Ralso
Hlbeen O|AE{E2|{4{Eestablished. (O|=0|M= 242 PPL d&E Of=iArEH 100747t 'H,
PPL& 2|2l ERMA (Entertainment Resources and Marketing Association)t A&E=EHC}). O
I APPL I Zfees OfOtare 24 RLalso LIzl4 00| E| Edifferentiated H|O0|AEbased Qton
Cithe 2l|¥level O{Eof Z2tEH Eproduct AAEX L X exposure EO{For O|JXMMexample,
O|Zif Ethe ZE&fY Eproduct O|Xis A EZ|simply &£2shown Qton AFZscreen, Ethe
Ifee 0|Olmay Hlbe EREJMLKLHEZE ZX$20,000, Blbut O|Zif Cjthe WE{actor ZEE|L}2
Al Zpronounces E{the Z2tH Eproduct WUname, it H|Ojmay 7[AEcost O] MRHUE
=2 2$40,000, ¢ =and O|Zif Cjthe WE{actor Wz actually 8% Ruses CEithe ZZtH
Eproduct, Ethe Ofee FHcan 2| Z| reach AAEMLH EE2 Z$60,000 .,
(PPL Tt AHEF-2T 3 4% 20, B/t A EFE S LS 4% 4THFE, B2t 2
Y A8 4% 6TtEE S2= ME3tE AL}

3.16 MM ASuccess AEO|2|Story OjEof OOfE|AElArtistic H|ZL{ABusiness HYE{Nanta
ZF

AEY 43 AtEl: HEE)

OO There O|Zis Ola T 0{2|AKorean L EOH Aperformance OFOfEart EEcalled HE]
Nanta Sthat O|Zis 7|0|'dgaining 222 Hglobal 27114 Mrecognition. (& Lt2to] 2=
Yol MMAE FEUL Us "HEFIE A, HLEJust 2fllike otfhow HE{Nanta 44|
O Esucceeded, Ywe FHcan 4 L2also MA|Esucceed Qlin Ethe & Efield 0 Eof O}OtE]
£Eartistic Z2{Y Mproduction. (FEHXE 2T 2AEYAM G332 £+ UL). 5|0{Here O
Ofare Msome CM|AEdomestic Y1Eand QUE|LA Hinternational 2|7{Zrecords Hthat
ZHE{Nanta o Zhas Alset ("HEt'7} ML QU= FHL 7|FE52 43 ZOh.

1. §The &7 AElongest 2{drunning £2show 2Qlin I O|Z|YKorean 35|AE 2 history

(=4 27 &4)
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2. HThe A Efirst ZOo{E|HKorean £L£LPshow Eto 2LMopen Qton EZH Broadway
(HZCgoof M Hatste 2|20l 3t 4)

I L O|HAM ZPerformances Qlin L@Hover X2|HEZ EHIZT10 A|E| Zcities Qlin Al AE]
60 ZHAEE|Zcountries (6071= 3107l O|42| TA[OA &EH)

. L2HOver EQIE|E22 LA million BHO Zviewers 5 Eworldwide (M A|A 2,200%F &
Ol Al-ZA})

5. QlEE{H MIntroduction O Eof H|ZL{Abusiness 7 E Aconcepts QEinto Ethe GO
AEldomestic MO{E{theater QI AEE|industry (ZW AZA0| HR2UA 7HE =)

w

SN

M 2Through Elthe B Mbirth ZZAM Aprocess O] Eof Y4E{Nanta, OfO|I ®2Z|Ebelieve H
that 2|5 Zreaders 7FHcan 24 %Ralso O{HIZEattempt Eto UAEZO0explore =X
those IfAMUE|E| Zpossibilities. ('HEF'S 2 IH S SollM A O2iE: 1 7tsdS Al
3 4 9lozjet 2oy,

EThe YW-H¥non-verbal L{ZEO|{H Aperformance WE{Nanta FlHcan H|be HAFEZ}O|EE
described ¥with Ola Efew HH Znumbers. (H|910] H{EMHA "HEHNANTABLIT) = & 7t
A £AE MMHO| 7i55iH). YE{Nanta sliZhas Hlbeen I{EZEperformed Z2O{more H
than |HEZEMHEMKXHUET70000 EFQY Ztimes AlAsince Qlit HAEfirst LYWE
opened ¢lin A E2H October LQIEHLIQIE|MEH 1997, (HEf= 1997 108 & 22 2T 0|
2 1700003 = ZHO| EQUC}H). 20{More Hthan EI10 2Amillion HO{Xviewers 2}z
Ewatched E{the FH|movie Qlin Z0|Z|0]Korea, ¢1=and E O more HEthan ERE|E22
L&A million HO|Rviewers O{Zt2Earound Cjthe € Eworld 22| Ewatched Cthe &%
show. (3F=0f|AM Bt FO| HE A|HAZ0| TESHLL, M MA 22002t F O[] A|HR}7}
HELS 2D}, WE{Nanta 8 Zhas Hlbeen I{ZE Eperformed Qlin A2 EZ EEIZT10 A
E] Zcities Qlin AAE|60 7AE2| Zcountries O]2f2Earound Cithe ¥ Eworld (HA|AH 6074
= 31070 ZA|0[M "HEFIE HEHELT)E AT,
OHAt CjAthis EQEpoint, 0{a A ™simple I A2Zquestion OJOIO|X| Rarises. (07|A AHF
5t O|20| AHZIC}), 2FO|Why OfOftare Epure T 0{2|AKorean A2/ 0|O|E|Ecreative I{ZEO0]
MH A Zperformances ZFAEIE2Z|constantly 2{A|®lreceiving L|O|H2{&Hfavorable Z/EZ
reviews O{EZCLabroad? (4ot ot 22F ZHE0| sieoM LESH 2BHFEHES Ee
O|R7F E7hH? 4The MUManswer Eto O Athis FHAZHquestion FHcan H|lbe O|&Z|easily
2L found HIO|by H|Z|”Hvisiting Cithe L #|0|E| =dedicated HE{Nanta MOJEZ
theaters Qlin g-+'2Jung-gu's A-ZJeong-dong 20(or 74E-L'ZGangnam-gu's 2|-2H
-&Cheongdam-dong ¢lin &2Seoul. (0|0 3t SiFHEZ M2 S d& HE d&2HO|Y
dg1 ¥Es HERHEIH0 VtEH 2 5O L20). 2t0n oA April E/IE] ZO{AM
24th Oj2f2Earound IO|E:ERE|5:20 TUPM, °Hat §-+Jung-gu A-=Jeongdong HE
Nanta M|O{EfTheater. (A|'d 4E 24Y 23 5A|202F 37 E& HEHEZE), OlflEven
L RQthough 9Qlit 2F2was ZEO0{A= 4:00 MAPM £ Lshow, OJHIREabout MZ|-EEZ
three-quarters O] Eof Ethe Al Aseats Ywere EHEfilled. (4A] 2l Ok ZHME2 429|3
710l 2 QULCH). 2FOn Cjthe AE|O|ZX|stage, EO{four OfE A Aaudience HH Zmembers
ZECcalled Yup Z&from Gthe Al Aseats ZQIEjoined Cthe UE|Zactors A Eand SHE
had Ofa Z12{|0| Egreat Eftime E{#|Ftogether. (FO{0|= HM0|M A L2 44 4T
O Hi =4 3HH oA SAYML). 50 HHowever, H[Oltheir X A2 Zgestures £ E
looked Al somewhat 23 Eawkward A Eand QoL EHunfamiliar. (A G 0|52 =
A2 o7t OjAist Ll M EFLC}). OfZE|After Gthe Bl curtain Zcall A5 Eended A
Eand Gthe 2fSl Alights #HUcame Qton, Tthe OFL Y Aaudience AEFOFE| Estarted Eto
Etalk 2t2&2 loudly, dE=and A 2t0|4E| surprisingly, £2AEmost O] Eof G|Ojtheir &
HZA|language 2FZwas L4 ZJapanese 91 =and 2[0|4 ZChinese. (HEZ0| EL1 &0
ARES I FHE2 AR5 HE7| A0 =34 159 0= 2%y S0

2 E20|9iCt). of0]l ZE 'Ecouldn't A ABIEunderstand AT L R Japanese Y Eand Z}
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0|4 ZChinese, Blbut OO|l L Ecould Htell Z&Hfrom L|0{their A XE|M Zexpressions
CHthat Gj|O|they fwere A|O|¥Usaying, SlIt 2fZwas ARso Mfun ¢UEand UAOH
exciting! (¢l FUEY T2 YOotES = UAUAIT BHAM 'HFE 2HT L 40|
SH'=E 20E g & AUAULD.

EThe MM Asuccess O]Eof YE{Nanta Bl E=turned E|lactor £Song &-&Seung-hwan
OlEinto Oja Z2{SAproducer ¥with Hthe AUsame UUname. ('HEH'S AHIZ2 HIL
SSHE ARA $5E82E HsHA THEAD.

EThe d2jA&E Agrassroots 20| Zlife Qlin Ethe {UO|E{EUnited AH|S! AStates O| Ris
Hthe H|O|M £basis O Eof HE{Nanta (0|=<2 THIE Y20 "HE} LH)

£Song =-2Seung-hwan O|AEjE22|4| Eestablished Ola A2 Zsmall MO{E{theater oY
company ZCLcalled &Hwan I EO|H APerformance, with 0ja EO{I}0|24-pyeong 2
| Aoffice OjZas Ola AMEElsublet, ¥lwhen S|he & Ereturned ZZHfrom CE{the §LIO|
E{EUnited AE|SlAStates Qlin LQIEIOO|E|LERI1989 O ZE{After MEI13 O|0{ Ryears, 5|
he H|#H|YUbecame Cjthe A|O|2RCEO O{Eof 0la AEAEZEMEHE|370 I}O|2pyeong
ZOjH Aperformance Z2{E Mproduction ZI{Lcompany. (0|=20|A =02 25121 1989
H R APRAO BYAHO|Z 4T 29 AT AZAAL 2 MIEHA'S MZA| 133 TH| &
M& 3709 29 ZH AHZAF HEZF UL}, O =2As OfHof OtOt2|March L{QIEH A 19th,
Cthe YH number OlEof I Zpeople Swho sf{Ehave 2}X|Ewatched YE{Nanta E2*
both G AE| 22 domestically 9 Eand O|L W4 EEinternationally 2A|E Eexceeded
one Y& million . (RH 38 19¢= FUMM "HEF'E & AFFHES 1002HE S HofHo). H
ZThese Lj|0|Zdays, 2¥Uwhile ¥Zwalking f&down Cjthe AE&street, £Song &-&t
Seung-hwan 2Moften 5|0{Zhears ZZfrom AED|QIA Zstrangers, §'0You're Cthe
‘Hone 2who F2|00|F{ Ecreated HE{Nanta! (2F &M= HE|& 2H7f 35 Z2= A
o2 8H 'HEF BFE AME OO E= Of7[E E& H). QlIn Hthe &3 ~public’'s
I Al Mperception, £Song £-&Seung-hwan sljZhas E#Z| M Etransitioned Z&Zfrom oM
an MEfactor Fto Ola ZZ|{FAproducer. ({F2 A4 £HOM &S HIROAM HZR=
=AUSE 2.

£Song £-2Seung-hwan, Swho AEO}E|Estarted OjZas Ola z[¥UEchild @E|actor Qf
on Ell2{H|Ztelevision Qlin LIQIEIAI AE|0]S1 1968, H|O| Emade Ola YUname EO{for SlAl
Ihimself Qin S22 AEalmost =all YEEQIMHEentertainment ® Zfields A{X|such Of
Zas MOjE{theater, @ Efilm, =&t drama, H2}0|0|E|variety 2 =2 & program UA|MC,
A Eand O*|0|DJ O|EHleven OfZas %an O{EHEadult. (1968 EIZH|A O HT|ZE A|
5t SM = ool EoME A2, Fat, =t eEXZ 20 MC, DJ § ALY EE o
BOf0|M O|EE E3 ). 5|He 2Rwas Hthe 2all O{2t2Earound QAE{E|O|Hentertainer
Swho 2FZwas g|7{1L0| Z Erecognized Qlin Zall E Zfields 24! Eexcept EO{for 4
singing, E&AUbringing ZO|joy A Eand S{IL{ Ahappiness Y& wherever Slhe HHE
went.(7t+& A2t ZE FOOAM QIFE2 w2 s 7|EFEAU0l AUD). AIn LHIEH OO
E|I}0| H 1985, ¥when dSlhe 2tZwas °fat Clthe mpeak O{Eof 5|Zhis {&Hcareer Qlin
Othe AIE{E|QIH Eentertainment QEAEZ|industry, 5lhe #|0|Egave Yup 5|Zhis EZE
EIlAB broadcasting {&Ecareer 9Eand ESZEflew Eto +New 80|{3dYork EFto H|Z
become Ola 2fx|watch E2{dealer I ™EPeople Zthought Hthat £Song =-2t
Seung-hwan 2tZwas 90| A& wasting 5| Zhis EfQtime 2t watching H3X|Z Zmusicals
AHEand =g0| Zplays, 2YUwhile O{E Zothers Ywere H|X|busy Ewith &work. (EA|
oM 2 L7t 17F 1985 H&MES 1l 0= 822 FOt7t 2 A|AYALE SHHAM
FAZY AZS BEHM AZFE 2 O AEHE2 SSE0| 200 SHSMES et A
ZFsH7| = 8. £Song £-2Seung-hwan A|Zsays Hithat O|Zif 5|he ST 'Ehadn't AH
Esgspent Ethe EO{four 0|0 Zyears Qlin =New 20{ZYork QA =Zindulging 2lin M| O{E]
theater €1 =and 5X|Z Zmusicals, HE{Nanta ¥ E=would YWnot s Ehave EHlbeen &born.
(EM = F20M A3 FAZHO| Holl EH 40| GUMLH "HEF= E{O{LR| UUS AO|
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2t WSH}). §The ZEO{four 0|0l RZyears £Song AW Espent &E dHwandering 022 E
around E=Z%Broadway ¢Qlin HNew 820{3dYork H|#H¥Ubecame Lthe LZHHE
nourishment Hithat | Eled Eto Lthe H{ Mbirth O]Eof Y4E{Nanta. (&2 EHZEQ0|&
S| 40| "HEHO| RIUFE(HESD)O| E A= Of7|TH).

OHAt Hthat EfQtime, H|Ojthere 2rRZwas Ola AE&strong Zx{ZHcultural MAEthirst.
("ZA ZaHA A30| dMEYHH). ¢lin Hthe L4RIEHO|O|E{=Z1980s, Ait 27" Ewasn't O|Z]
easy Eto SjEhave Cthe AL M Zconditions Fto Z=2|freely 2X|watch Cjthe FH|Z
movies 20jor &&|0|Zplays Hthat Syou ®E/ Ewanted Eto Alsee. (1980 T S H
i Fett A2 OEHE & 4+ QU= o0| otYA{orR). O|8IEven O|Zif Ola B2
film ¥¥won Clthe Etop Z2}0|Zprize %at Ethe FHZCannes EEFilm L AE ¥HFestival,
Olit FH'Ecouldn't H|be 2t%|Ewatched €| 2Aunless SHan UIXEO|{E{importer EE
brought Slit Qlin, Y=and =%no O{E{matter 5t2how 12|0|Egreat Ola 5X|Zmusical
L0jor E|0|play 2fZwas AH|O|X|Estaged Qton E ZHBroadway, Slit FH'Ecouldn't
Hlbe Alseen ©lin Z0{2|0{Korea & Aunless Slit 2tZwas I{&EEperformed GH|0fthere.
(ZrFaA M TS 2R Bt +UGAE +YSHA| HL2H 2 71 UL EZ 90|
oM OtREl £2 FA|ZOIL HI0| SEt7te sh0M JAHSHA| HLH & + UASHD).
2L 2Although Of0|I A& Esold Y EE-22Hleft-over 32 Aclocks Qton Gthe AESA
streets OJEof Y%=New 80{3dYork EFto HUmake ©Ola Z|Hliving, O[O|I A{E{AIIO|E=
satisfied OfOlmy QIAM|O|MHinsatiable ZdZ{&cultural M AEthirst. (A& HE 52 g0
M S HA AAE 7= AT FH 4SS o glo] ERASHH). ALWhile 0
Zothers 40| may dliEhave &Ecalled Qlit ZQIE2|Apointless AL &Hsuffering, ZEO{for
Olme, Slit 2t&Zwas Wnot A I&Hsuffering %Hat Zall Elbut 2fiErather Man Q3 E|EHE2]
incredibly ™fun 1 =and AZ0|0{Henjoyable EfUtime. (&2 &3t DAfo|2t 0 ZHSHZ|OF
A= 4o ofyat HEL 0| )l EHZ A7HO[YZE)"

Olln WM Efact, §|O{there O|Ris -2no EZ2||0|Aplace OjRas ZHEE|Ecompetitive AHE
and EZ£2{Aruthless OjZas Othe 9AEEQMHEentertainment QLG AEZ|industry. (A4
A A TS HE B0l z[FstL F=5F X G, O] AL|"d2|Especially, Slit 0| Zis H|Of
2lvery &|Ojrare ZEO{for A ZEHsomeone ZTwho AEOLE|{Estarted OjZas Ola z} Echild
QHE{actor Eto Z1E|Lcontinue Ola MA| AT successful WBacting 7{=Hcareer OfZas M
an OlZEadult. (55| OrF H{RZ A[Z[SF AMFHO| HIO| HOME JZAQ H7[AF W&E=
st= ZAL7F O LEZ20). HADO|EDespite Cthe ZHAAZLEcutthroat ZIL{EM
competition Qlin Cthe QUE{H|QI™H Eentertainment QUL AEZ|industry, £Song A=
gained O|MlAimmense I 2|2{E|/popularity, 0] =Eearned Oja Sflot 0{Eof Limoney,
A Eand HA|EEreceived HL{many O{10{ Zawards. (13 AHAN N SM = F&d=2 <
718 FEEM =2 H1 Y(E)D ol 2rih). HALO|EDespite 5|2his A M Asuccess
A Eand IHE 2|2 E popularity, £Song HEdid Wnot A|&Esettle Cf2down Y Eand QU AH|
Einstead ZZEjumped QEinto Z2{&E4Alproducing I EZO0{HAM Zperformances. (A& 0| T
SM = QHFSIA| ol ZA A Ao HOEUL). AUIn LIQAELIQIE|A A1996, &Song &-2
Seung-hwan I-&LC Efounded LAA|PMC I{EO{HAPerformance, 5X|ZAMusical, ALY
Cinema ¢lin ZZ{H g|0|Mcollaboration Hwith d|Zhis Z&IEfriend, ZlLee ZEH-32
Kwang-ho. (1996 21319l O|ZSMQ} £2F1d PMC(Performance, Musical, Cinema)g& A
2, Of TE{After Othe O|AEHE2Z]4{HEestablishment O{Eof IAA|IPMC, Cthe EO
Mfourth Hwork ZE2LUfollowing Z2|AGlass LA 2| Menagerie, WSH|LUV, ¢ E=and
H'ZMen's Y= AImpulse 0| Zis HE{Nanta. (PMC A& 0|3 'SEs&¢", 'FE(LUV), 'H
AtEE'0f oo YEHMf 2FFO0| "HEFOILY). o{0|XdE|Originally, Hthe EtO|Htitle O Eof H
the £2show 2F=Zwas QlIn EThe 7| Kitchen, Blbut Fone O] Eof Ethe AE{|ZEstaff M
H Zmembers A A= A Eexclaimed 4 AThis O|Xis Wnot ZHE| Apractice, Sl'Ait's
E{Nanta 2fYwhile 2tZwatching ¢ja &5{Adrehearsal, &1 =and Bi'Athat's 5tShow Lthe
H2name YE{Nanta 2F2Zwas &born. (2 =2 'Ql § 7|ZI(In The Kitchen)'O|Y 2L}
LEfZ F oF AHO| AESH= A2 EWHAM “o|d AHEFO| otYE; HEFRH, HEHEE TS
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HRL, 7| "HEF7E B

Oo|I ®¥E|/Ewanted Eto F£do AN something T2 RME|Eproactive. (A= 5542 AS
SHE D AASZULH. 00|l sfiEhave =9I0|Zalways 71A|E Econsidered QY Ewhether Ola
ZAtEjob O|ZRis QIE|0{g ABinteresting Y Eand YA worth Cthe ZZ X|challenge O Xas
Cthe 22 AEmost YXEOE Eimportant 3 2t0|E| 02| Ofcriteria Flwhen ZZ%choosing O
a AtHjob £%so IfOffar. (A= O|A|7tR| LS MEHSI= O UM O{H YOl A0 =
A aret Jpz|7t UEIHE AHY SR 7|EFLE HUSHH). Ofo|l s{Ehave U|H{never &
thought OJHI2 Eabout YEHwhether Slit 2 Amakes HLmoney 20{or E& Zbrings Of
Hhonor I{ AEfirst Ywhen %% choosing Of0|my ®€work. (&=0| ElLLf EHOZ7} ALL=
HA gzsi= 40| gPsYL). 520 However, Eithe Hone #thing OtO|I S{tH'Ehaven't
E2}0|Etried %lyet 2kZwas H|Ubeing Ola Z2|FA{producer. (G A7 sjER| A=
AOo| HZRRHESULC}). o|AYes, SQlit O|Ris Ynot Y7tHuncommon EO{for ME{ Zactors
Eto H|Zdbecome ZE2EA Zproducers Qlin EZforeign 71EZ| Zcountries. (=Z20AM=
H{ 2 £410] Z2RME ot7|& oStorR). ofo|l EE{Ewanted Fto EZ{O[try Fto <Y
make Of0lmy 2&2own gO|lway OfRas Ola Z2{E=AMproducer. (HZAEAN AAZ T+
HO| B0 4A9E54LCH. Of&As Ola 2| SA{producer, SQlit 0|Xis Cthe E&role Eto A
come Yup Ewith Hthe O|YAinitial OfO|EOjidea, Mzl Eselect WE|{Zactors 4 =and £
Bl Estaff, ZE=and HZehandl OOt marketing. (2|2 OfO|HO{E W1 H{L2t AERZEE
Mot OHAE S ot=Al AR 2y H). HE 2f=2was {032 originally 320
O|E|{Ecreated XEO|for AWWAIXO|Eexport I{I{A Zpurposes IZX=Hfrom LCjthe H|7|Y
beginning. ('HEt'= M SEE i £+282=2 Tt= AYL). H O Z0{Therefore, Hwe SHE=
had Eto I{£pursue G- non-verbal M/O]{E{theater. (I}2tA H|AHO|(E:E) A2 S A|3F
ab £HFO| QI ZE). EHThe ZHreason 20|why YE{Nanta H|#H Ubecame Ola MAA
success O|Zis H|7}Zbecause 9Qlit ZAHQI=combined 7fHCcomedy A Eand E2tH
drama AUZ{HE Aelements Ywith 2 Erhythm ¢ Eand Hlbeat. (2|52t HEO| ZO|I4Lt
Latot @45 7f0[A[Z) 40| "HEHZF HEStA H O FY Y.

M3 AThanks Eto Cthe MM Asuccess O{Eof YE{Nanta, IAA|IPMC sl{ Zhas Q32| A
Eincreased 9lAits AEjIEstaff Eto 2RHover ®|IFEZEI100 LEpeople, AZEH
including 2§ Aoffice YE20|0|ZXemployees, HE|{Zactors, ¥ =and AE{ZEstaff. ('E}
o 4EL= PMCe ArRA A HE, iR, LAE{E7R| Zgs 1000{F 2= S53UH). HAAPMC
3lZhas EHlbeen &B|AEElisted 9Qfton 7IAHKOSDAQ A Eand 3dljZhas UATEHE
expanded SlAits H|ZL{Abusiness £to QAZFEinclude EfH Zhotels Y9Eand 7|
'kids' H|ZL{M Zbusinesses. (PMC= ZALO| AR T, SHEINF 7| R AMYIR| 2o 4
5| ACH). = o|Playbill, SHan ¥YZ2| 8 English #-HZ|language E=Sipamphlet Hthat
SSong T Lkeeps OfZas Ola EZ||A{treasure. (SMQ oY F2 FOof HEH ' OIY
(PLAYBILL)'. Sllt 2f=Zwas F2|0|0|E{ Ecreated ¥when YHE{Nanta 2fZwas AH|O|XE
staged ©fat Cithe #H EShubert M[O{E{Theater Qlin HFAEIBoston, S0 A|0|JUSA, Qlin 4!
Bt September EMRME 2001, (20013 9€ O] EAH SFHEEZ 0| "HEF7L 28
2 oFE0{R Zd0|C}). ¥When FHAE M Rcustomers H|Rlvisit & him, 3|lhe £2Zshows
Blthem Cjthe ESipamphlet HSHthat |he sf{Zhas Z&|QU Eframed. (s &H0| 2ot
H ozto] 22 o] MEAS EAHEL).

OjZAs Oja ZO|poor QJUE LM Zinternational 2AEH Estudent Qlin Ethe 20| Elate LtQ!
El0)|0|E]| 21980s, =gi|0|&Playbill 2r=Zwas 2}2like Ola 5}0|high 7iAdcastle Hithat OfO|I
FLcould YHH|never QdEenter. (1980 =Z&F 7ttst FaHd MEOAM & 0f S0’
2 W 2EX35| & A £ Sl &2 HQ0R) 2UEHD). OO0 ¥ 2Lonce HO|Emade Ola
2| d EMresolution Eto s{Ehave OFO|my 2-&own f|work Lz Efeatured 2Qlin Zg|0|&l
Playbill 4C|0|someday. (%7t W7t 2tE 2EFS & S 0[Ho| S2EAtD AASHAR).
5t20|tHHowever, ¥when O[O|I ZAsaw O0|my U Uname Iz Efeatured 2Qlin Sgjol
Playbil, Ola Y%Z2|Enewsletter Hithat 22Zonly QZZXincludes ZZ{EHMZ
productions 2{|7{1Lt0| ZErecognized Qton E ZH|Broadway, OlO|l 2f=Zwas L{HEEE
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overwhelmed €with 0|22 Memotion. (12 ZIRZ2 EZEQO|M Q1sH 2H ZFEo| ot
of Ade|= 4AZ[Q ZO|Zo W Oo[F0| =07t AS EY JAZFA 7t&0| HEY &+

4oh). St 2Xxwas LCthe ©siLOjAEhappiest G|Olday OjEof OfO|my 2+0|Zlife
(L ool 7t 7|28 FO[f &)

Qlin &20|July EMFLH E2000, Elwhen LAUAPMC OLt2A Eannounced E8iZplans &
to 2 Ebuild Ola MO{E{theater LjE#|O|E|=dedicated Fto HE{Nanta %lin §-1'%
Jung-gu's Al-&Jeong-dong Of|0{2|O0larea, HLmany I]&people <2lin CEthe M O{E
theater QI AE2|industry HEviewed Ethe E&tiplan AZIE|Z 2| skeptically. (2000 7€,
PMCZ0| 33 80 HEHEIZEES M2 W 2 A= A AS0| 2H o2 Hiatgh).
Oo|They ¥ LG Ewondered 3dt2how LAAIPMC FEcould IEfill Ola LHEAHOEHE
dedicated M|O{E{theater ¥with Ot Al Zaudiences ElAtwice Ola G|O|day, SHat ZEO|4
OAp.m. AEand 0S8 TfUp.m. (CHY 23] JAH(4A|, 8A|O| HMHES OfEAH HHL U
22 oteE L LFy siny). O] 20| According Eto £Song, T &2 currently OO|E|H{ME
80% O{Eof Hthe Ot A Aaudience SHat Ethe Xz Jeongdong M O{E{Theater OfOtare &
Hforeign FEO{2{AE Ltourists. (A2 JSHUEIYY 4% A4 80%7F = HEMES0|
2= 70| &Ml MhHo|rh). Qln MEfact, 0{Hamong Fyoung LTpeople Qlin ZH
Japan, O|Othere O|ZRis Ola E&@IEtrend O{Eof I{xAlpurchasing E|ZdAtickets 2
through A4 ZJapanese E|Ziticket 00| A|Zagencies A Eand 7{Ucoming Eto A|
see HE{Nanta. (HA|Z2 Y& FH20|= AO|0= = E[ZILOIOM YHHZ AU H 'H
EME HE{20}). Ho{There O|XRis 0la E&llEtrend O] Eof I7|X| Epackaged EzfHtravel
O2tH E Aproducts Hthat QAIZ2FEinclude AfEshopping ¢ =and AfSIA|Ysightseeing &
Hduring Githe IZ2|free EfUtime  OfjZEE{after 2t watching L+E{Nanta
(HEF'E 21 Y= A7 £S5 5t #ES ot ol 480 o=z #2fyde = A
O|C}). H|ZO|Before YE{Nanta, H|O{there Ywere I|{ZEOJH Aperformance LA Zpieces
Hthat =22 2E Epromoted FO{Z|/O0{Korea, Elbut L|O|they [ =did Wnot oldFe
involve Cjthe O Aaudience Y Eand WE{Xactors Qlin Ethe M| Usame YO|way Q!
in 20|Corder Eto 0|0} Rarouse AASIH Eexcitement. ('HEF7F L4277 Aok 3t2E
YE|= FHSO0| UAUA| T HHE9 S(H)Z =20 iRl A7t HEe= A2 oY AUL). 5t
L0t However, %lin HYE{Nanta, Cljthe MHE{Zactors A Eand OfCjH Aaudience H|Z
become @®one ZEOfor OLthe QUEIHentire &1 OO0 hour AdEand EOJEj40 OHA
minutes O] Eof Clithe I{XO0|H Aperformance. (5(A|2F "HEFQMEBIE 2 H| Q=1 &7HO0| 1
AlZt 402 &9F StL7F HE).

=2 During Ethe EZ2AM|Aprocess 0 Eof O|AEjE2|destablishing &4 ZXhimself OfXas
Githe 32|0|0|E{creator O{Eof YE{Nanta, Ola ZXHcultural Z2t9 Eproduct 2| AIE
representing Z0|2]0{Korea, Z&|X| & EPresident £Song A|Zsays Hthat |he Flican Y|
Hnever I{7lforget =2 =Zthose Ftwo IEpeople. (== HEst= ZALE "HEFS A
A2tz 22| dstE FEoM & HEE & MHE 22 42 & S0l TetH). HEo'=2
Today's £Song &-2Seung-hwan ¢ Eand Of4{[O|2IE|0f|]O|NANTA OrO| Emight Ynot 5H
Hhave O|1R|AE|Eexisted O|Zif 5lhe s{Ehad Wnot Hlmet SHthat I{Mperson SHat EH
that EfQtime. (252 &$&&8Y 'HEF'E 10f 1 AFEES THHA| SUCLH GASAE 2
20,

HAWhen Zt2LEchild AEOfstar £Song %-2Seung-hwan 2|X|Ereached OjEzZ|MA
adolescence Y Eand LO|AEfaced 7{ZHcareer HA|#A Zdecisions, 5lhe AW Egpent Ola
ot O{Eof EfUtime HAO|Yworrying O{HISEabout Y Ewhether Eto Ij4pursue AUH
acting, Y z|which S|he sl{Ehad AE(OtE|{Estarted OjZas Ola StH|hobby, OfZas Oja 2t
O|F&lifelong Z2{I|dprofession. (OtF AE} SSEO0| AEZ|E 7|1 = FA=2 18
St WO7F EES If 1= RS Off HO|Z A2 HjAMEE JA 2oz MERIRE
=10 HIUMEE) AZHE 2Woy o). £3YDuring 5| Zhis Eftime AE{LYstudying
ZO{for ZE|X|college A EZH Aentrance O|1MZexams Qlin LIQIEIA|HE|IIO| E 1975, &
Song &-&Seung-hwan Sl{{IHEhappened Fto Alsee Ola E&|O|play ELcalled O|HA
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Equus Sfat Othe AANZ HEExperimental MOjE{Theater ?lin 9{4-SUnni-dong, &1
L @-JJongno-gu E{The &&|0O|play s E=had ¢la EZHE Atremendous Y Eimpact ¢t
on dhim YEand ZEhelped @him LI Efind 5|Zhis IMpath OfZas QUan HE
actor, M3 Athanks Eto 5| Zhis MAME]|Esensitive YO|X nature. (A4 A|EQlI 19754 1
= $95| T2 2HE AHIYOM A2 HFLA'E EA EAY=0 O|A0| Z-dol ol
StE oA ¥t 542 UL e A2 HOrAL).

2F&Watching O] AEquus, {Zx|which 2FZwas Zg|0/0] Epremiered HO|by 8Kang E|O|
-7|Tae-ki, OFO|l 2tZwas H|0{Z|very AFEshocked ¥ Eand Z%thought SHthat Cjthe HE'
Ractor's 2}0| Zlife 2FZwas Y Mworth Slit. ("ZE{7| MH{7} 2HSH O FAE HHA U
o A4S B HiR9 40| ZtX|7t QU= Ao MZSHA EJAEHH). SiBut Qin §
the LIQIEI0|0|E]Z1980s, O}0|1 Y|H{never O|OfA Eimagined SHthat O}0|1 Y Ewould Zg
Olplay Cithe M|QImain #|ZE{character 0{Eof O|F AEquus. (&G 1980EC SO0{AM A
7t FAS FUF FEZ TA 2 F2 YHE ZEHH.

0|&Meeting YHwith 3| Rhis 5l0lhigh A&Eschool Z2jAM|0|Eclassmate jlLee -3 2
Kwang-ho g2|Eled Eto AMMATHsuccessful H|RXL{Abusiness HIzXventures.
(LW S o|F= ot Attt 43)
Sllt 2FZwas 24 Ralso H|O{g|very 2{7|lucky Eto Smeet Oja LOtELldpartner Qlin O
the H|&Ll{Abusiness Y2 Enamed 2|Lee -5 2Kwang-ho. (O|ZS 2= A9 MELHE
QHt Ax FLE HR20|AEYCL). H|ZEO{Before HE{Nanta, OO|I F2|0f|0|E{ Ecreated Al
ZHseveral | Aworks Hthat L Efailed, Hbut YR Ewithout O0O|my Z& Efriend
2Lee ZEH-352Kwang-ho, Swho 22| E Epelieved Qlin Ojme A Eand QUH|AE Einvested
Olin Olme FIA|AEIEZ|consistently, =%no OjElmatter sF%how 12|0|Egreat OtO|my
Oro|fjO0{ ZXideas Ywere, Slit Y Ewould 3{Ehave Hlbeen OI{Z Edifficult ZEO{for O]
me. (WEF O[MO| ¥ ZE QrSo| AINE H2(T L2 WD PE3| EASE U7 0|E
7t A A A7t ofF2| &3t Ofo|H0] & Z UAUHZE RS FYH). O|ZIf H
the H& Ecurrent MA|Asuccess O|Ris L ZEJIHMES0% O1O|my M|Olshare, Hithen &g
Z|H EPresident 2/ Lee Z-52'ZXKwang-ho's A|Oshare Y Ewould &4%also Hlbe I
E|I{ I E50%, S|lhe M Esaid. (A2 4J0| W 5O| 50%tH O|F= EHS HT 50%7f
2 44"

5|He 2| Zleads HE{Nanta Y Eand AH Asteps Qton E 25 Broadway Qlin t=New 2013
York, X|which 3|lhe E& Edreamed O{Eof. (Y4EI'E 0O|L&1 O 2|0 L8 HEC
Yol E E=H).

0OjThere OOlmay H|be =%no O Eother Z2{EMproducer E2fjHHtraveling 022
around Cjthe ¥ Eworld 2+like #2{AEIE]ERepresentative £Song, {02 Ycarrying
OHan O{0|%Zoriginal I{XE£0{H Aperformance I Apiece. (A2 ZUE2 1 & HEXMH
HAMAE BHo| =OotHY U= AZAR= glE AOIH). QUIn LAHHLQIEILEQI1999, Slhe &
Zflew ZO{for HI10 Of20{Zhours Eto B meet a T London HZ|Zmusical Z2{5A
producer EO0{for 2-22/only ML 30 0] Aminutes, Qlin an OBl I Eattempt Eto E&
bring YE{Nanta Eto Clthe EZ|E|4|British AE|O|X|stage. (1999¢ 1= 'HYEH'E =2 B
ool ZEA754L HEHS JA|ZE 7|=Aet 307 S Tr7| Yol 10A17F &2 BI}H7|&
o 7t A Qo).

OHAt Hthat EfQUtime, ZO012|0{'ZKorea's WA Enational O|HZA|image 2rZwas HAweak,
A Eand SlAits Az &Hcultural O|HX|image 2fZwas Z=HE|Z2|practically 't O 1R| AE
Enon-existent. (L ZA|0= "2t=2 =7t O|0|R| & 2skR| T F3f O|0|R| = At Qs A
O|L} OpREZEZR| Of|R). The E2Z|E|4British 5A|Zmusical Z2{&A{producer O|Hleven Of
A JEasked Ome, Do 8you T2/ 0|Slcreate 010|%Horiginal 5A|Z Zmusicals Qlin 2
0l2|0lKorea OfZas Hwell? (T2 FAIZ 7|&X= AHA oM E 2 FAZHEES U=
LU 28 Aeds4O). 9When HE{Nanta 0| Ris IjEZEperformed Qlin X2 foreign
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M|O{E| Ztheaters, O}O|I 2MHoften O{EZ Hobserve Cithe Ot A Al'Zaudience's AUAIE|
M Zexpressions Qlin E{the EZfH|lobby. (2= ZZ0|AM "HEF7} ZHEH X = ZH|O|A &
HEO| HAMES Atm 2 3FLCH)., Of0|]I Hfeel 9Han ollll/\_:LEl'OlH'l indescribable Al
sense O]EHof Z2t0|Epride Ywhen OO|I A|see ZE2{lL{Zforeigners I z{4lpurchasing
L HA[Eexpensive  E|ZdAtickets A EZand  QIE{FPentering  Cithe  M|[OfEftheat
(2IFQVE0| HIW YHHS AN SO{2E HS HE AT £ gb WS LYY,
In Efact, Cjthe WE|Zactors OfOftare 9 O|Hwaiting C.’_lm Cthe E2|4ldressing

room, ~2so O|O|they 7f%cannot Alsee Clthe OFC|™ Aaudience. (AtA HIRLEL EZFAl
of H7[ste Ao HMES & 7t GIEOrR). =Y During Hthe I{ZO{H ~Aperformance,
O0|I 2fx|watch Cjthe OFC A 'Zaudience's 2|UM Zreactions Z&=from CEthe Hiback
O] Eof Cithe M[Of{Eftheater. (I FOl= M W ZOM HHZ9 HZZS MOIENM FY
C}). Ofo]I Wam £Rso SO happy Ewhen OFO|I 5|0 hear ZEZforeign OfLAA X
audiences M@ murmuring {HI2Eabout 5t2how % Z0|0{Henjoyable Ethe I{XZO{H
Aperformance Zwas O Zas O|O| they 2| Hleave Hthe M| O{E{theater
(2= HHS0| L7tHM 2{D0JALL ~Z2HE = L2815 28 J%A 7| 7t gs4mh.
O0|I sl{Ehave 2{A|E Ereceived 7}[2E2|Acountless S2fYflower 227 0| Zbouquets
Z&Hfrom ™WZfans Ewho ZAcome Eto Cthe E&|4ldressing Sroom 2twhile O}O|I M
am & acting, Hbut Ethe ST L{ Ahappiness OfO|I Efeel Z&Hfrom L2Zthose £ H

E Amoments O|Xis 2%l quite T Edifferent. (HiSE & If HS0| EZAZ 2Ot
A= 24E T 4 glo] grotgx|gt Jufol 7| &= 2tHE0| & HEYH). 0f2As Oja I
= AMproducer, OFO|I 0|O|may Ynot 2{A| Ereceive OfjXas EHZImuch AIFEEFO| Espotlight
O Zas Cjthe 2HE|{Zactors, Elbut Clthe E™Hfeeling O|Zis O|Hleven H|E|{better XEO{for
Olme. (M2AI2M H|F B{RTIE AXESIO|EE 22| ZSIX|TF 7|F2 O E54HO).
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